D882 &m0
8881 mOYn BEIC 88Eed®xIn
2083083 298w

2014



1981 go2 17 ¢Sen 38305 »Oyn 8D 38EBe®¥n 0%0®es08:d v 05

18 & Dox¥B @ woen 38E® Oan B8EDe 8:8Ee@5In 02®e3088ed
Da&m0 - 2014

018538®

BBesd 00O ;@ WO DO e BEAe wem 9E® wewir, e®emn
518 00 BEae owd gdocimmwem Wo8s cuwem § e B® ©wd®widw &Y
a®oOs ¢geaIm ®amewsy ¢ DO B0 ©w@® 988 WY v wmess MR Wy
DO 2D HOYRNOEST e@ewinm gEOBCEEH G 0 Yrw. Oew®, t;® Do e®
ROPYNIOsT D&Y »O® W8wwsy we®AITVewsy @28y WOy CIBD 88w Ddmed e®®
e0d® ¢ 2014 888w o rwnmed 83QOW PCH D WO woBLm wdHH OB w.

WBHDO ODENeDE umD B yBBIHGHO gHCEED V0PYNLEOOCwIed
D88 D800 gB8wewsy EEe®sIndd 988u me ¥ DY OB dd@LmO B0,
vBw Do ICeE mwnmw B85 98wy § 00 8BEdc @DeTVwWE P ®BR®O
OIS @B 80dwsIO e®® mwnmw BEac ‘BAV0 won 928un B 008 afgw
&.

o ® a@DEGOE 0®® Dalny g w®ise B8 ‘Ot Boen wdws’ oG wiges.
o ® Sedm OHo® VIVOAL erxngens IWHo (OO owd g yo8wsy NE OBD
E85wd Redidn 8e® »wBwd v ®1e0D), &J BEACD wem A E®O y®rendn @ woiesws
B v dmwm OPNEOE BHHHC @S BE FOBD B O BBednOn
yRTeds »E eNHVD. e wBOIEWET BNEOD BB, BB i Bged ol
VEOD WO gDEGOBO edBO OB BEAC o®izys s One Y RYsIed u5(8wE
¥ 000 I OO BEwmws’ 988wd Wcde® OBLLEGBH BwwIcwn s

8w 5108 am.

OB OO5T wricbnw HE VOINLO ®EwWEW, BHOeWsT NS &8 BLABsT o
N WOy BERIC YOOBS® wegm AEOsT ¢ud® Bodeum @008sY 0B w Onw wewsy



BBe® gdanm 99RO w1® 50® &€ 83w, 8das W8 Wwiey Jedm gBladdw wewo
Bbeda o oy 80 &8 ydBw cwe aydsy s OB 4D wm ¢80 @&
838.

©0 BBWO 0@y LO0OBRBIe, Deddn § §Bm a¢BB0:8®mO ¢ grdwiw BSe® 0o
80 anydc 20® afipw @80 BEYOm ¢ Aon® unnmnel, Sodversi® ©w@ise BE
e300 O @MIgO Dw WA eIt DEBT ¢5IvN PrwnBWH D YR6. 8¢, »® alRxsy dm
OBO 00medsT HPYPHO yedr DO @bas g¢dm dwue® B0 gowy OO ©n BRSO
B0@8® 0B VYO @B @520 Bwd 0BREDEY e®OB RwHHOE 8B vnsiesy 0®®
e®2% eI ® DOA.

Ovdmmnded 28857 aowler BEO wews OB W® rwmy D¢, OB WD
BB D QWEHHD wdwBm DO gBDEww. YedsT® VPHO DB grunmw 00D
8030057 yednr Bw VB Bw Y.

2088005V ©m®e8t (ROYNEO5Y) EWE® ¢y YLr1erdy ezng ewd OEcAB
@zNg OBOENBD PHOEDCWE BE Eulcmren sDAD dedm 957 gnBwd O
gdoCwsI0 wumeE C E€o® gog sy B8EJDm ¢ Dl gpunmw®. d¥ed BEdsy
D85y BRO ©w@®m WG 0O aMOOBW ©BNWOBD VDD BOBIHoews’ 5(@wE Ced.
RYsTed 00 CBAEOT DG, 8m8eBBOmD, weBWwIdw, ¢ewdden CRS, Bt
88O y®icw ww ©BE® DENTET 0O Wi B8 wewr BET wind®0 gowiewiss OO

8w 5 8wBOC e ey .

‘Justice’ (BB w) 53O ©28m000 anD, as¥mbeiBm HiwBm 0mBwsy wwied (IC))
G505 8@dw B85 FDeyswd CreRd® B@emE 8O®ITVews evmNC ¢ &B 88,
‘BB D0 BwW B WBwWsY YIDE 020D 0vidsl @D -eDed 6w
@25%03e5® SOwDed DEWmWE 8¢ O g.” BoAI® 0@ HBWWO qws BHHD eDeLH
CODED D& g3y mEIed Symded e®DB u@mB nEsY VYT Dy 9(d6® O8»
DO 588 ed.



Goess OWYD ¥ 83ED AW BEAC Suvw 806 ¥OCE Se® 00y, @B
8% 80N OD BEW®, DN mG1BCe® 05080 88EH®W ¥ ®IO0 YO I&Hd @I

OB 0005 IO HewdBmO BEdw B ar».

CPieReE DRews’, B® aldWiemwun DBOT corBm BwW@bvwn OO wewo
8¢ 9 egnBe BB 0857 8Eor v &) BT Sw ynw. deds DD me Grwmsd
B85y 05 CID 88HEHOW BWOEO YedBd aldmiamed aBwidnrn BHle® glBw yme
BBO®E 1300, @BwrdDs0 Bvwesdewsy wwd ma O53.

OO, 518Bmo; B85 ae admimed adWsem ICBSD awic B3wewory
957 BB BEHYE) CABIESY 88w BEow Bddn arwnmes YRS i) mddsy ©f
ACw WO Bwo WO B Dedm ©OM. gdWoH® HO IECHE YOLBO coB®
DOYRNOCY ©®en B8 WO B Eulenemrv @I BBwmE yoDEwd B¢
eeBm BEwiwmat @20®(A8 0 .

00000, 880 ©BHE»Ow meFthw® BB Hwo ewnd exumd BIOODE &b
yBOCw IV w@ed @) @ICHCES 0w, swyeds’ audBwed e®mics; O
DEBE0B® . O end, 1o 8w B ¢5IBN ¥IBIEDET Bwr wWd® BBwmO BENT e0E(P®
@0 BT ¢B5IBN 1B BERIW EHIOD BoinyncE S8 A6 oo ®@nn exnw(B
200 BR5T BERT! CiIOB. & Cowed HBsT ans Ols neam §OEed 808 ¥ o1g®
0®wd A §C o¥nsTensy dmn & Ay .

2@ B O wvmw Cao 8O wewr gdmOemds BIeCIODWR 8¢ 0 @B B8dIwme
8 e ®8ndws’ OO BEw® omedd ¢om cmBILD ¢8)w.000ewm®, y®rcwsT wo
PP yOdW Be® gug 8301w 0¥nem®Oensy G0HEY nE) Biewdn Yo OB BEw®
0wed®0 mO® 000 O EEH BICOH.

Rn® wDWE w®ied sy g, 20Bwd uFDe® QR O WeFow®
©8®5IVewsy VgTed alB8m® BEac »OYn wmOm OO dv%n® »FOwE wcden
OBRBecwadews’ @, BEBg BODwWHALY @00 yeda Bv BB, 8, Wacwrre® v B¢
ODEDOBE 05000 Odw Bewe gro. V0ZPRVEOE PeHDWE DB 8:DHBH.
CoN0Tmu Drews’ DR AOPYNLOBTDGwWD O a0 EBLIH ErumyBe Bdenw



RBO emedd gBOHs BTG g». Y 0On 8wB 988u BEOO @®
3O BRI HBRwWD 6B, JB5wd owd HEEeONOO owvd VOYNEEOY S8 OO
(BHEOEO 08D I sdfsen BHOTDB @V,

& Com0d, G5t oo B (BowE ®ww ec®g) 8y WD DD O @G
©%0edsTe BOBIOD ©eRWII®w CIswR. e®® JB® HBRBOW oP¥nedsr’ w®iked
3DNIG W 0N WMEFENB® eDn OB WEFLHB® WIDHN WO POWBDEY DB LB
0 ey O Ve wds DO gu EwWEwD 8¢ed. dotd evnYDewnd s VGY Beed
& Comn ROYNLOTOwed gentsm BEICD 1O 050008, § Comed DBz Goess e
@885 ©©dn B8EJDr BYene v 0D Sw8 0298 5.0008%, yBunB Buwin®m
D0De® $3derd AW e B B8Ee®nsIn eE®ewbedddwr DB Codmbun 8D@d.

0@ DIl 8O m®wded uDBed bBed®rin Pty eure®
D0 e300 OBzY OB ewr§ WO 5B E viFvr BBe® AW ©8®<k. 1984 dDEsed
B CoeD yOo bBe®xIn 0%0®edesddwr DEsY 8w D88m Dilmed e®edd wewnsy »J
. “©000 0D WoWr euvw® ©wWd MOB D WO GO § EDB.” O
D000 8w D8med wewsl mo e, ‘eddwildmimed eFanm ¢dmden dCEB©D
8BEa¢ 9538w g BO DYBHT BBy WBBw 88eBe®8 o 8¢ § O eud€w Bw v
PO, Y OO HOROW 8w e0m C 80 e WD VOYNLOTOIw@IO
sieenws o0y BEOO y@rewnds D OE.

On@ed Seddmw 928ed ARWBEY e ®BID B3ww. 19948 AEw6O 18w O
O B8z 0EHID BHO eun® wafdd® BEe®xIn emI®wIde edn 928ur e vid
O e 1981 wmm wceaddme »om & ¢omime el 5 @wE @ oB3®
ROPYNIOBIDGWD DEW ©31De0m BIBWB NWEBTD0 ¢BIvHE, m&1ed RBIe®xs] »mOyn BI®O
ACw 03 . 00w VOYRBOTOCwr 0Dm BO0e ICHE YHOD FRiod®www Eab
OB Bw »HHIRS D& WELWBOD 1 @8ITTHO wo@ys gD wdes OO wews 8w
R0 @O §OEGIDRB.

1994 © euc ww 8O vy 0w BE OO oD o 1w @e®8 1994 8 8¢ § c®®
8030w edmes DEH® ©5%0 HHHS ©D. 1984 8 EEe®sIn em®wde eOn C1ae



5®wE 32 o wem dBe®@ 1995 8 e u®@&E 5221, 8O g@mcD
8Ee®xIn PNLm oue® wI® ®wIeds CIRey HI®ME 4l dDnewsy ©BwE
830025000 D@ D@00 B¢ Bw. 0P8 Wudwm 9ug WwdeunNw® u3wwded EBFTWidw ww
1981 s 1994 & & weeaddmrw 9853 ERigs’ 3o y8dlw 9dvE dw.

8Bmede ROYNLOET mEwWwEW ¢BBIED ¢WOD bndwsIed ©EwHOOREY emad,
©edle DRews’ ©odan BB O 508 a@nd »O® oKD B8 Vs Bdiww
@®IRDOBRO 5w w1 WBO® eWedd @O DWH»WE 0wy WOm & Swsm
2edwdsy W W Be® gdarmD WEENOBEEY JO yBDIS POV, el FemBYD
DN Drews’ ouB 8Ie® BwdBewd O gvws Onewmy ©EEed®xin
@208e300e800wo B8 yBenB w®memewd D& owmSDeE ¢o8xle, gwnBm
BomEse NECcHiBN® omedd 0m0m 8nde wWEBWSIO 9lwes Cad E® wew
COBICD O BOD mGHBCe® @brdwerl ©wd®n @dfen 0u0e8d Oy mOBxie, »O
GWBHBW D& BVam 838w DD 880Emmw BBe® a8wd HVEBNOD Y.

ROPYNIOBIDSWo 0D add® yedn DO gdwd PN VO grBwd Bde®
YOO w8 IPDO SO PYOE 0CH O BIO wewr Bwdo eom ¢B 2O
8DNC WS Bewsl BE YRG. YOG 80wm A0 83m ewddhEiBs 88wmd et
50D AENO PBHDWBD EBwsY BOITVewsY BCennl®m govw D5ien] EHBICD oD
0800w sY ©8O® DT W1 HEE @cwed YO®IT WS OBOE.

2edi8n B YOIHW @¢wzs @d. 95 BePHOBID), 0w wWCBe®B =
58Ee®xIn @m®e0de 00n 508 @B ACW, ICH® Wy DRIV BEAe L Gromwsy
BB  RAOOB. ecOtm, ©lBed®xin 0m®®duddwed e  BEHedH
3538 @806 o OF wldmIDed HOwLEBw et HO IEB EMADOBSsY
80Dems) ® &.

@A a0en D188Wen BT wewr VOFYNLO5TOSwWo,

(1) oca® »edtne®de Beodemrywsy v O B3e



(2) 9C08 wxBeder e@DE® 1 s 8dVBWE MR OO ¥ gy 3OS
BodEwr wmed e GR@. 0L mGBIe® ewrEB ddDwsy wd® acwed VOIS WO
OB wew ePDEO® 1 @mrNOE eOHIE BBR D16 WD WE GDG.

ROPYDLOTOCwed Bbeda 8BEs@®O owd 9EER® wewr yBDO DD
8emeNIws 05 An® ©cdned®sind owd IEWTew wO®ITVewsY evwEedd WmJ,
vetd Huwo mO® 883E5 @86 00l YEHEwWO edBD ‘@unB®m WOYHOED BodRD
D@D BBO ewd S0 Do BBO’ wdIBTRewsY eddcsn WS 8EedsIndd Dulm e
OB gomded BB ®semdw Si GYrw.

gRWm0en 8Bl 881w D¢ @0D5 B0 ¢ BE DOB. oY Sesl® wewo Dtk
cOn PO A8 @e. 8Ee®BTn em®ewdedddwr B85y widn WOT CID DWEH
G0YC Be38e® HOW BE Dt ¥YOC womEe Jwo& BIOO wiEBHw W DO 8OAL
850 Byewndewsy s8yden 8Eed®nsin 0m®ewbedddws 80gE Dwd® wewr @v ewvsIth
200 wiB gD BEIe owiwn HEW @w. 8Eed®xn w8l Grwmme O
555308 SSwwIB Bewed “m8we @oemen®. S5m0 Gosr OB HIOCWed
©8m0 BEae 50 D¥nmeE wewr ¢HBIE WODO D1eo ©. edREHD, @86, g&dm
0 wotdmaBm ©88wiw 85T ©bBe®sIn em®8Eddwied mMOWD e wayf DCEL®=

OB C1oR.

208Be@sIn 0m0®wde drwnmw, 3O b 05 o DB wOIIH .
OO, e®eNE® WOYROE LSDBHD Bon B8, &0 Sewle® HEBAEE DO 5w ®IEWIEWO
WO ONEBHW &Y 0L OB BEDwewsy WOYH RNIO 0. e®® FPwHHWO, Ow
BodOm 05 ©Bm @8 88dw HE BE weEm BAROED 83w 00w A ¢. O¢ 8:08Qm @

B @r gm0 @ 38830wd @OBO W &6 Wn .

:® @O J¥wwsY TBeBTOw ¢08. covdemu Dnewsy, @wI®n o
00 ACIOm BEe®8 0wBE8Bw B85T BonmEd YOWADOw 0w OB On
FBeB06 y@O ®OE) Ced. »OE, Ose B8 etddh wuwns gDddEee JmBdeBOws
BosOm w05 Cred. g ® Sedm, D80EGd 08 VPO ehewd ACH® e »iB
ACHC C ¢ gm0 BOImiewsy Oxdn Om), g¢B w-Bben BEICDE w-dsy nE 8¢

WO CID HED WOER ©ew yOewmwsy DwE ea1d ¥PsT wnd 838, emdewsy



eBOemS, 685:® BOISGDO CBwBwWsY Wy 9B DO AC CCBD &. dowr G® geBsH®
08B E OB DROD JBwwsIedsy @00 HOED BE @BV ®.

88305 MOy BEAE 8Ee®xrn @m®es08ed mwicwe 88HDe

B G000 ROYNEO w8wICw®m dDRBmD BEAEC yO® DGO DO 9Iesrdw
god 1966 550008 O 5108 @B @twir) DB ed w@e®Emedd . uiEm
DO@n BEIC 08E0@nsTn 0m®uwibed (A®NLBOY) Jow dinmw BB wewo 1978 & oo
850535 @508 STl qediln® DuDEGied 156 O DoriBewsy 8Ee®xsindo
DCW BOG 0¢r) CIW. 98 QJov Hemw WOCs OF ICHE DOBO® o wo8wvwsy
ab0BGeme me 1981 aom 17 ¢om s8weEm ®Ogn 8EAE 6Eed®xsin 0m®ewided vmn
208B0®@sInD 88T ©®®n WmOn CP®. YE® 2BBB®O® cEE-nmw BEO 8D owd
eOm gwoddem BOITVewsY el WLEHHD DAL VOHYDLOTOWID wadd e
@0Jern 0wl B8 mB, Lr euFwd® B8EIC I 8D ¢H® D WO wEw N EOD
ROPYDLEOIDCwD 1994 gozm 26 ¢O» 88Em» »Own B¢ EEed®sIn @mIesaded
(woerdd®y) 83853 @¢c §C smvery 10 O DosIBw el dmw mOBsT AE® 8O0 Bed.

sOFsens gdwImede a¢E 00IerxNdd W § Jd¥ed BEWbwr B8xsT eom &
Boenw, Bbedrw, Hwid ovd 00 9188 BB s0w(B Dxfeny ¢, aenidden ¢, Bl ¢,
@080 eOHE®O® WOy ¢ HPewIs Yed gBOBHW g e ¥IDm RBOW ¢ wsIm
ROYNLOBIDIwo BT B enw BI® gd@s @d.

002523 830DWIBOE W2 G283 WOYROE BATH 08¥nemDens Gr0D8wd ®OE ®nd
Bod. detd DBDmCewsy, ¢S80B8mD @ B OFDGO OBz § CODBwIO wHBW
e eBO wewo Bwdeosy Budd on B ©8iC® @bvw »H® dEe®sIn em®ededdcwid
5@ E BEOEB. 8@y 0®wibed rummw 38Y arfery oD 8wd 8¢ Ox¥rn § 0®R
Boesmewsy RYsY ebr 9O Béwes .

0e85 SBHBHOE ¢Bm08 I D8W ©OVVB®OE wo BB FOCOE BworFdOm 05 (D53
& wew ©1@n D0 D@6, 3dm8 ACW Bwid®m De®8 @500 s B0 @wic



OO BEAC wmws @508 YOt 98 BwomlOwd @ § ¢BOmmd dEwS
B8O . 0B ICHE e DHENOBAWD, gl eC® ©Y ¢TI SOBHO ©wWIB® ©BxY
GB®O® awwur 83EHGE emIlred.

885®8, QenFO® D PNLELWI EDD Cah CO0 VOYNLOBTOIw 85T Jesw wH
OB Gwm® CBBIE ®ODE CAB. 000 gwnm® ®r O DCon® anBer Dxeny
GBBe 9QWOHBe® @bvw WG weded Dt Wd w1 edvdr, 8301w emd
B0DBwr o 5 8wEWIORO 0w@OO0 & ¥ B wdB. e®8 DINHE D& 9I®n
Ox¥ent 0®05Y 518 wE®a 0y ANHIW w®ised DIYeE &) 8BIBwWO dwsOm ewiA.

WHBICHIS BB B@sed §E® qdarmmOR. w®uEdwE Dnews’ “mmbed ©Bo®
WHBD et 88E WOYR EWOMOBEY 0000 Bemo 0oy wWwed® DoBR® 108 4B
el Wiy HmOED OEeme 88ED WOYR BOFDICOD WI® 8w YOC ACHE 8O3 ad.
BB 00@Et, S0idm ¢FBw ¥ 3008 CCCH® BIO wewr OO ICHE DD
e VB 0 B gcwed 0ned. Oeme 88Em BwdBEedd ¢duloicme B
3loCeeRO B® guBenl 8D Bod »HO, OB ayBwed oy 0wd®, dO8nmw BIO,
LYWW BEW SO ¥ OO BHwd BO08 BTO wewr ROYDLOE mabwocw BEJDY am.
ROYDLOET qwnmw D85 we NEW ¥ ovd BOCE »E ¥r YH» ®Oen DsIeny
ACHC DO 0wed® owd gDms 838 Hwied 00ewcd® wy (v 0wl eOBMS
a8rwws’ ©n 8GO Goeszm8 9RO y®o¢ BB wr0dwis.

DROCO0 yen 0 BIED M BB ©¢dndw 8n0 AE @eEnmd 9o BBOO
208Be®sYn em®widudmOyn OB, @y BOE DBwo @y Ciss w8 Bewddme OB
00253 BEWBWr W ©cendndwd® Om e B ©recdw o B1CBCES ¢WOE. wbBe®sin
©m®08800wr 00n Bewdsn BIe® ICHE 00OB DD VYO O VB wWDSY ¥ EE8w
BBH® ewits MBOD Bedmrdr e@® WmOren 85000 E WO OB & ¢ DOS eS|
ded OsTem ) DRewsy DBFDIB W DW ¢ dmen Wnw.

B Coed 88meEm ®OYR BEAC lBed®rIn em®wde mbwicw, &1 BEm®
BBac 5 8wB wdazTdews’ »Ogn WOBIZN § P Drews’ ©yw d0PYRLOsY
8W0CEB DREWSY Gt e IMRORL ¥ OO W8wwsy UMD GWHBDWR DREwWsY
eI 8w vBW. VOYDLOLY GwnHHW 0D 508 B ICHE &B0 Coess BEWBsT S8y



©0 BEHO® »AW®S @B OO ond Fuleimn®w mOWn B8EICD ond Creadm wedn
51068 BEac 8T8 BELO comnBm acew 880 a».

BiFuven v gewed

euud®@mo sy B8 “@wEWOD E¢ wlden, ©&NFOHeDsY ©@mcD
BCRODED ded8 eddern wd®ITTVD SOver OFDe®E woeddr ww almBOE By
BOTmOeest® n® Bewddmwsl wnmd mc0AB. sleeny ¢dwmedd e®gsl eahewd
8DEOE Hwo BBO ound evmd BI® ewd 8O 0wl N EBEDTWIDWG 8cd el
PO BEwBRB. deotd »HY RYPsT BO grwnmw 0Om gty Bw DO OB wOYBWwHO OC®
R0 BEewm Huwr BBOO 8 a0 ¢f0B. Oe® Bolg amd »Own BEO »E ¢8O, wmxs
Desy OBsY mOYnD BB ©6 3O e@FI® Ogd® Bodn w@arsiVewsy Boew erxnens B8IO
OB yoemm g 0 BiFevenw O g 9D wvmes e B(@MEmoied ®»E®
0SB0 0®5I® OO ol O Bw D¥n BEdmO CHOOD ¢ YD 8¢ @d.

@Dewd gdENOEE ARWBTTed ¢clm B0, gedBrn -OvDwWd ¥ gee8wwd
80D & @ BOOEO orn e @D. & o e e38e®2 g® Gt FBHBOE YB3 5Y
D85y ellvemewrsy vy Oe® BoCmHwsIO AsNTO®O ¥ 8¥ewdBmbewsy YEind B 0
OB @y®e0 wy IO WIDWRLT HOYR WSO dOBWO v 8Rd OB CIo Ew Y wBHB
@0 BEwW® wEwo &f DO BeHs ME YR®. &8 0ed QRO WHLECHWE @MW B®O
O QB DWE C & B s8mem g B85 ©150 OO i §Bm a¢BB30:8mODE0
BRCOE BOe® D@D gddens B e VOYNLEOLT Odws DEH el
VT YOO BYnd 835 0 0O o ewsd BOO aD@se .

ROYDLOET 0dm @28uy Wo» gL Oven WOB» (¢ wWdem 8w
@De®wnE, EEe®BINeds] wmBr ;B BB yod »OYn BOE wewo el
©¢08me®@sind owd 8Eed®sInedsY 1Y BB 90D HOWYD WE Yr wotd, OB
OB D6DENBD GrwmHBWO 00T Dcen gHBORS MO ¥ Y B(OME D mwHS Ba.
OeOsT® awnmwE 8w DOEROEE an0d®me WE ¥r BB @0QEI FwDmD WYNES
GRCS 00 BYwcdDIB BB 008 BEu@®0 gewmoewiws OO w®dxIVews’ O
5@ &E Bosincewsy Ged. grm® 80w BB 0d@ci8 O8x 8Bei8w gyrn 200 Bewl® »0
&8 8w 53200 8BS0 g, 01 aNOOD®W WO ©BNBY . @0 WEIRIRLY ¢OE IO



10

208w o 8adwd 98 eddenm 85cd ¢caD® EBE wovy O end D58xsT Becoed
BP0 Bewewd mOien ¢oe® ¢B8wd 9l 058, 88widmwd Bam eBNWO® ¢erdtenw B8
®OB) CAD WO B ®m WS By 6.

Coess yBeIB o Bwo 8303 W0 En @RH M BRIZNHOMOeW WEHD Bwdd
000 N8 8B3» wiwewwesied ®ww ICWBTed N CBEOTWDE oWrnedsy
518 B®GO Yy 800 8¢ § 010 BEIE ¢Bo OB ¢ e ® 81 8wBEOE amey ©. »de,
g BB 0wd Hwesdwd aned@me oD gdEdEE ¢, amDeadlw I amYOBEEWIDWGE
(DB 2D BBefsencs D,

BosInoewrsy 8@€wE 98y BB dE®sizn §e, @m0 8¥yedsy 90 me v Y
O oD O BEpdDicw BEIC @w-0dmd Jved 0¢bned®sin end D10EBn
FWHBDOE 0B, B8 wewr BEQT 05201588, 0tdd CoBsT ewd avwBwd uf BEidsy S8sY
WOT) G O8O wewr YBDIC oS O® 6w DI0BE ©20dO wWrNdw e
eue®@moedd omin A, H® EBwsY ©OITVD B0 v wdyder DIHo wWO®
HEDIMHCO WOy W EE W0 20 BH OB mwnm B8 osizn ¢ BHw®d®
20eadews’ YEnD BB Bvdmw eugedy) a.

0oess B35 odf 01830 axd gw 00D 8O COYHOBS Synm dw ¥r «.
VOB Oy 8BIEHIGE GHBO@S GoOWH D5 BRJYOWD VLD 8OO E sOHFDeOD
@0 twm B W OB . G0l GoReE eDeWT FWHHDOE BN VWL wOIBTWmOR
@NNB®O 8 evemd. em0nd;, viwEemed Do dvwd eCH WICeDD DL
D0 02081380 HEBY BEBsYed 05300 F DO, B8O Buwo 8.

Sed He8B ewig OGYR wew g ©BIvN Y 88w wicws Buded Jor B
DOGFHWO @wWacs OBNMBO, WWEH 0¥ X¥BEID B edded e BHBIROWO
cwtdd® D 022080 ond 88s H@icwBsY 8yd OO wEdd® A & BEAcOHS, DecDrn B3O
BEW BE WOB CE GBIOODE ewd Decdr ©Be® 83e0dDE #EH emsIeds erxnwe®SsY
¢308e08) § »BIRT 8EDr DED HB® BOIBTVEWST ww D5IE Ea 88D geewiess O ewd &
BCw @w@ins eR® y&i¢ OO ewd arfen OO CE RO Y Bdw 0ONeDs D
Q0O R 8O wOITTVOS @ ® 518wEB @ . ddem g¢wyldsy eR® Wi Bow grfuny
®OH DO G 5 8wBe 18 BYw. DG® ;98 erd® y®i¢ J® wy Jo D108 eE® VMW



11

BBO 8O 18wBe 0w . eOB MOE eDe@w® grBwWd v winded
3coBm Omw BOCE Be.

BRI w5 gwns BomImdewsy gdomone BEODEE wy 098 cuimrBe wewo
»O@n BBe®8 B wdnd »Oygn BOO @Yewd BiFTvems O JOEOR. ©@Bwo
O1DEMemed ¢d8en »® S08 »OTO® @wldm 0. aB®mKwIBD ®OWn BI® wewo
8Dl ¢5Y DO yovBwr NAG® @8oDO 8nDm HROE BE&iemw § and o) B
yowdsmw g5 g, BEa0sT S8xY Bewwd moienn Dnews’ BorImdewsy @®xw 0
s5IY e 00T S08BeOEO D 88endm MO D5Ies’ 0wy gEOmen D08, e®®
BB DEOBIWmOenw DBBY 8¢ WO OBHE o8 0 NBOE OO ©iEm
DOReOsY B8O wews 8weeds’ @8un mE Wi Bewewd mo e DO euB .

g® 80 BRROwsY B8 8w Coesmb 99BBe®8 D108 Bwi@lden oB® nE
ylocwsl 0dn @BBe 90 ©0mo®sY ww VG 8 0DcxNDD ©y WI®sY oD ®
aBB8m®, §Bm gBBDE®O ww D alBDEHO® cEewmwe WO BYh. oddwe
1000 3O®ITVewsY ®OEYD BOe®2 fowidm WWBw e®eEm ©¥0 g gnd Bx®
s8emd8m 0nde® BEwnm 0wl gumded y@icwsy 8¢ WO g». ePOB gdEtdE
5®acwsY Bedrieny 00010 mO1€ 8O WOerD &. ¥Y®I¢ Ded® Geol anw a8d®, YEs
08} 800 ) 0¢8. »de, mOBTO BO YeE eI BOL A 8B8Ie®8, y®i¢ O I BE
DO ¢&EWIN ONCD OO ©5IHN el eww®BWIDLO ¢ vy OO ¢ VYO B¢ed.

sivenwm owd D08veme BOOm Bond 8I» Von® S0m OHYEO w®IBID
D000 GIBYBHWDW ewd wderIOw BEIE Do WS OB BE sieBEE
@8 @0, BEBwr 5O Boenw 00l Bwr@8nw widdhmoens BIO wew B,
@Ow O WOB. 8¢ we D0ed VCBHEHO 8y OF WIBWC VRO, HOO BedBd OFE
05 5@ Bs e BE3sY 88y E0d® SDB® 9108 Bwo®ile 0o edes Boen
©Bed8 Bdm O 83> 9D eses’.

00253 BR85T waennl®m amEs ¢osves’ 5® RBDIms 0 s8mcEcmren @mid)
@NBHNE®D @m0 Ow6 88RO W ©D. Jew® Cuss BEdsy B8 BBom vl ©(8&wE
988ur mO» Yo Bwr BEOBSH YO n®msY 8O0 53¢0m® 00O BH®, YT



12

Bwoie5y v 0@ 88 »FO60 o mosiesy »H® wvmemed avs 838880
CBed. Ovn 8EmreE @B OO wewr s 8MmE YOIemw ¢d® y®icwBRsT, cute
@CH®, 80D 85 eODEWORET @00 Seslw Grw

e ® 5 8wBwoOs eewd yoic & nO 5 8&HE 928ux IS B D @ edn
B Feems & gm. s8siem »OWn BEIC ©8Bedsin 0m®wi8ed mbwicw DB =ik
88@remed mEWEOE edde BIVO Belsted am®nw ©0B. 80 ednd gwm® 80
5@ HO® @BwE Gosmd BBOO ewnd BEW8s od edmr gdanm 9g ®OHB®O
28D enERPOY Bw wiBw. ¢v eede WE ICHD® €I WO O B 20BGO &
308@0wsy eDn wohden wYm Cah 00 BwuE ¥mim P Revm »OYn ROE eOHEDSY
®ed 86 OeBDEBO ¢ HacwrrndD wame;, e08.



13

2330503 SFBeE B w3

2013 o8sed 988wl enemymy ¢ viver B8RO Bwdn B8
(S €@ 302500 527

2014.01.01 8233 8o 2014.12.31 85) qﬁ@o Cleea o I BHE
83002508

(g) @i ciden e®6E 1069
(a0) BOBRBW WG Db BBO e OWwEm euesd®
O 800 ©wWE OB B¢ O 18 | 1087

2014 D8ww ng =uiFsvem 8¢ HOLO Bwudnd Ay Yo 58wE
30092508 1614

2014 8sw ne sOFven B¢ o) C¢ 30O 3 8wE 3032500
(@) cuoeocs ®»OEn ¢dws! WO C¢ 18wB
(1) o8Fsen 8¢ BBe®sY 0000 8O@HWHO IO
C¢ 8B w10 224
(2) o208 5 8&EE v@sIns edmsenwmO/
FWHBDBWO 0w BI® Beso uiFuen 8BeBEOR5Y

@000 D0 WOB R 818 wEB 3082500 163
(3) »3even BcRAOLO ¥y IO ©mICHT EBNEE

(BB eos0D 20
(4) @eey Bwwo@bown 0B B 8¢ Gun®e 005

@8 OB ¢ B BB 83091500 100
() woumed wewr 0wPBRBOO euln erxnBg e 58amE 30
(6) RogRBETOIWwed IEHE OEBT 8808 3G 74
(7) al8m ocw y@1cd® ©n 988ur § 518 E 19

(8) @ @vwnd ¥ ©¢lmed®sin ©@8xY Dadmo
®1¢0e0sY gy 6 818 HwE®TO Ve amnTO

988 8wdd 01 B® momE u518wB 237
(9) ©agd edmy grwmm 0D ewd we 8O TS
@R EWEWG 00D @wId WOB B¢ B(OmE 282
(10) cOos ¥EYVLOT Gwns) EOD @wWIE OB
C1e 8186%E 18 | 1167
s8Fsen 8 O ¢ ©yw eIl lad S0dam DEBY avnd®
D80 OB B¢ 8T BBEo 6501500 26 | 1193

2014.12.31 8» o 80 wuiven 1 OPOO0 ww Dbm BIOO
BwuBm 9B8 s8 s o5 421




14

@82 BFecsenys

2014 28sedd gwnmwd @l8und Ay wdyler @B wead 2013 dbsed
988w ©w®w 1614 8w. 2014 ¢edE @wed 8 ®8wicwed ai® &18mE wa1d Ceen ¢nd,
O @B 60 Sw. NENO 518wE w00 O 126, @8 O 8 988ef Sw. Bedmd 2 O
Dned 51988 ®S ar».

0@d: 2 - 2014 28zl O O O nE e 1SS o50D.

®2e8e8 BB wos0D

01 B5y008 81
02 @803 67
03 (Offe}) 126
04 ey 60
05 o8 91
06 ) 88
07 4E 125
08 geodedn) 69
09 SRl 84
10 QESfcrab e} 99
11 IR} 99
12 @1 @8 98

OO 1087




15

125

126

M Seriesl

140

120

100

80 -




16

D8vw nE & emry Wo» ¢ ®ME 760= yo® wbndw B8s5Y ¢ 327w &5 wdadw
88x7 ¢ 988ur WS @m. 3 O DQed BEHS WS arD.

0xd: 3 - 2014 d8sed 8 4 13618 Dnewsy B¢ §O 8518€mE a1500.

®oeses Slerte! 35 OO

01. &8 59 22 81
02. esa0d 49 18 62
03. ®&2n 95 31 126
04. aedcE 46 14 60
05. & 76 15 91
06. €8 57 31 88
07. 4& 99 26 125
08. aenddn 45 24 69
09. w@&E@ad 57 27 84
10. @Fendal 58 41 99
11. ©2%0®28 54 45 99
12. @ces®@8 65 33 98

760 327 1087

2edBdn SdeCuyenwy

2014 08w ne O18© 518wB w10 (1 grien emeR BB mewrsy 05 g¢md,
O 1148. aonc® 988 (@B wdd oCw ®mEE CEfdmewsy u@wE 1134 ¢,
OO ShEmewsy 18wB 108 ¢ i w.



17

2xd: 4
218w aoed Bos 8880 Sdhume am0 »om ¢ D88m5emwd amd
2014 2880d2 ¢ YO 5184 e30a1500.

edF e 2014 D&sed
G 8B o100

eMIE® 114
®®esw 36
OB 54
ObYaptale] 69
e 34
NOCOEw 42
®ICE 113
®»0 85
»®5T@HIO 25
BIBBIB 06
®53530® 02
L) 05
Olei2l -

DE©2908 02
L®»EYO 20
@®e00 29
P e0®Ea 09
DT OC 108

Y BHEO® 12
&2)00DYO W 30
©0eEIBTIDGD 79
ICC 53
@O E 18
o¥meyo 101

MOCC 40
Bed&u 01
OBO 1087




18

Heome®

H ©®s®

B 950

|_JOLs}t-ptale]

H el

B DD Ew

mode

H ®»0

B HOT @m0

B 30825

B ©535%00®

B 09Bw0d

HgeAd

B BE©2»0dd

m @AmEyd

B 3®00

i e®cs

RR-STergonttole]

RRCtS foYGIC)

1 @200y ow
©BEEITIHCD

magce

[ oo
ojor1Ete]
MOCC
Seod&ws




19

Baw SdeoEsend

2014 28vw ne & ®EWEOEY eddmwesy vRIO, ewde gdwsy B, wddo,

D98 Be@m, D198 DD, Bw §edE, d¥ed eddmws’ e@T® el BEdsy 8853 dcs
aB8B o 0wcd®, 8x® 198, eddm 88tdm d08E endd, axdeud @R3® ww BBwo
©B WOy BOVTVewsY 81CBR® ¥ 818wEB y@rmu @ Ay 6.

5 99

2014 98zw ne Sswienond CuvEm BEMIO 85dRD 1y “18&HE §d

e30508
2014

01 | o980, 80 BE®, ees6con® BI® 87
02 | otdow @dwsy BB, 530n edded 8EJO, 86w B3O 109
03 | cesedd®, @snddTDw 65
04 | 908 ARwY), d¥ed 98O &eadw 179
05 | 8®cw, @509 WD, eNEEE 10O, ACW aBE8 eRw ¥Idn BI® 63
06 | 9194 Be@nn, D198 DD, Bw e, 8®xx 53
07 | 85o® g, OD159¢q e gm¥ed DGO D19 64
08 | 0298 00d®, ¢edunsyo wsNad, 8®add 42
09 | @LEDr eddrmdyewsy @5 B3® 56
10 | 69298 esnz0ddad -
11 | 8dD Besoc/eoenE OCEO anes 89, Svwin yBIR 60
12 | 0ddom a80ewdm ad@eE, @E0m ©0ms 808ee, bemd8m E®xn 24
13 | 00B8w Acw aBE eocw vdn BEO/aBw OO 23
14 | @060 9e8BBO/8800sY 36
15 | enw, @weBBO, 590m cveFamon B 21
16 | dcey, @053 BE ¢ded uy 15
17 | 8¢Bw, 8w, O BOIR BI® o Bewse& B 12
18 | @edn domed & D BBwio 16
19 | @80 sdwB 18
20 | 88 144

g e 1087




20

815000/ OWED WHD) SRCE B W

Goess e8wE® ¢®imsoe@w (203) a@ihsows wo el gisessy a@imseeew (180) wx
8500 RDE BEBBTO ©0dB0 58 mE SwoE 000 & arm.

29D 6
8®0500®, ©¢dned®uIn, ¢l3m8 w8y J¥ed wn® DE BEMIIO 851D

C10) 18w o100 - 2014

83002500
8®m500@, @¢e8med®53n, aB3m8 gl ... 2014

Goesrs e38esaEd 203
&INB0BB o ¢e3ed GBI 180
03, 8823 (CPC, CEB, SLAA, RDA) 41
G052 ey @28 ® (DO ey B8eIy) 19
02T B 3 GOBBIHC GoOII B 82
BEIST 380 W BEIT IR FINBDHB 85
®®x%0®» (SLCTB, CGR, CMV) 43
@e9as 5% edBw eeds 54
DO 11
o 12
8 5® 28
Sed den 17
B$® D9S8 34
33T 15
D08@8® v Qw8 admBw 24
G @9 B8 woedn 25
0% e/ B8R/ BB BT, ¢ ¥ BESITD YHHGT S ¢l 19
Q® 3t 9RO yBesoedmIen ©%De® 62
e8)Bm0 ©DEDBYIWD 12
BB SR ®0eD) o BEDWL VeBLEW 08
@08e3908 55300 -
Dz o an 02
088 06
D 105
g 1087




21

86 OeRBEG

008 BWEWO 3NOD eEdD oD BHR. vHD W #B 8L YoOEed
eusyd g 88 2014 dweld gdwimw O 80 008 WEwWwE®Y anEE® W0 BPeed
BE03sT 16 ecomnrm 8.

2308022 WO EB

ROPYDI©xT
|
s8siEs BEW8 -01 58832 BE3 -01
BIBDB) 8188 (yossd)
o0 83808 (e¢®g/9-§8) -01
(I s0Bcs) ‘ ‘
%0 8808 (BowE/9.§8) -01 (Co.m.s.08] egnw) -01 (C.m.w.ed]legddms) -01
(I soBw) (co.m.e.08]ll egdww) -02 (c.m..08.ll egddmes) - 01

(Co.m.e8.088.) (30808 ) - 04  (Gow.w.e& ]l egdwes) - 05
| (co.m..088.) (yodeor)) -04

Buw¢or (g0desnd) - 02
wn.e8.08.I1 (yodesg)) - 04
wn.e¢.0e8. 111 - 02

6B/ DO (ema¥npst 8em®) - 01

D288 qwd1w

g 00Emm Bwe® Drews’ ¢61:10,480,000.00 eed ¢ Hpddm dwee® danewsy
01:360,000.00z» e ¢ Darews’ ¢1:10,840,000.00 & gees 2014 d8sw wewr 00y
WOB B¢ @m0, 3Bedm yBwem Bm. @O Ded wewr mos Bwe® 61:9,445,847.00 § amo,
988 § e 01:1,394,153.00-8.



22

88w 22 - 580Em O0@n 83¢ 38Ee®In 50030883 28w
0] - c®ev@E® Bwimdm®
01 - 230®02575 838e30EG © 8B &3

c1:000
Sew Bedmdw 2014 2014
RdD yBesaem D6 BBed
YO EDD Bwse® 10480 9116
ydoEm &Y 5980 5919
1001 QS 1 @D 3800 3775
1002 gBmOE »o BoE) 8®x% 80 58
1003 eDm 8®n% 2100 2086
®®x3 Bwwe® 470 9
1101 od&Bw 20 9
1102 Bedn 450 -
e57238® 550 501
1201 BB o 8w gd@smo 250 240
1202 QBIVD 300 261
50T Bwed 580 379
1301 Do) 400 293
1302 WBIy) Y wslendumoen 100 86
1303 @005 EE v 92RT® 80 -
B8g®unm @ 2500 1968
1401 1LY 20 15
1402 211G 99 BB DD 300 293
1403 BeBw o BR® 300 272
1404 DE v odBw A 1800 1376
1405 cXata) 80 12
®6 BBES 400 340
1505 3®@®ae® o W™ Y 400 340
BIFDB Bwse® 360 330
BT OO a¥mS OO 300 292
2102 ®azn WIeFE) W IBWIE CBWC 300 292
B3 DL 60 38
2401 &R €n o W B DELDG 60 38
80 Bwe® 10840 9446
8O YO 10840 9446

gces
odc 10840 9446



23

28EB0®sYn 0m®08t EWICW emedd “mm S&inw, @YY B8sY ®bwIE®
00D 0wl WS B HOwE wededsT WY ©D. Bnie, Cuess georw S8 8¢ OB CAD
am8eBe® 883Es BwdiO dedBD mBHOS o ¢ BEDWRLT wHDW BEwL ¢
OB @esemwu 85D Bode wsIm mnYEHo O 30 BEw® 0wl® wiBed®sin 0m®esides
B8xsY woFOr S0Ssemwrsied Bom aofen 8. guBe 8¢ 90 »wyHo; »o B8Ewd

@5%ewe B3O ©2003.

80805 DRE®sY, 08w 8y HEDMWEY ¢n0 GBBW I wWIoew BDAD DOD Jed
B350 DR TNED eI CH SO0 8Ee®nsirn em®e8ed drwvnmIw BOs
@0¢, vt eNAD & 00D WD ¢0 38D OB ed¢ wrIm BERT ewdwy ¥

SBDIBE.

(8C.8.Bedes Smznwm)
833E® ®OED BEACE bBed®xIn 00®endes
(205DL95Y)



24

BIFeUTSSHHMBTRT LITJTEHLOGITD i, 6 6UUTLLIT61TIfl6vT
CFwedBempCaupm Sifsems -2014



25

SIPl(LpsLD

wesmen  Gume  @auQeuT(  Bmeueipd ST uwellss  utenguiemest  LAIINGEUSDHESLD,
UaiGrrsd Hifls ®emiGhy GCrTHHBHousNETHOD SOl HBIEMTHS CFUMHUTHIMET @(h HEWILD
BLPMSSeuE  suFwon@Gd. oper  Letery smw Qupnistsresi WsF  dApnhs
SILamIEM@ILTES  HHolSHHHCHTEIL  Hliewiewdaler cpeod  SuTemHUled  (eTCaTToHSF
OF606v &g CHTHGHBMEMI LUHABTH DMWLEHMTIH6T. 61018  @FHiayd &nlL, @eueum(m
QUBLIPLD @l evwafemed  BlenpGaupmiinGdeany  CrwpurGaenens  OamemwiL  DyemTgmid
SNEMmBWTHID. Beucufbens, @bBlmeued 2014 o Seigsd  CmEsTewL  (puwmslenul
alengalsd Yflbgl OQsmerend dniguwl auemBUled MWSBLILULL QF &H(HHSHLOMHA6T6TGH.

SiyFlweveniolifest &BL_L_ 60611 (6THL 63T B6IEIDH D Falgl eUenBUTl60 UM TEBLOSTSHM (S
Onissiu@BL 2 SHFHTeHE SIUTe, @ erowella amHLTHS NHmBWTarg bBNIe6hHer
Flwumen  Hhsmas@GL, SLBH JLemIged  meWTeniul L Hend@Gaemst  Qaflbal  Gsmeten
ABHLYUATHEHSHEG 2 SO Fmpreeabd QFweUGHDG.

BHBEISH  woHHeT  @eleuflEmadEmen 610G FUPSTWSIET  @UIOeNL  (LP(ILDEMLOWITS
UL YSHHIGSTL B 2aBaHT &mel GuTaingl 61T FmdEDTiser. oLETed @MHGsuMmeT i
Seueumm  @606VMD0 A(HBBHI(BLD  DVVFH DS  UGHWTS  B([HHB6OMD.  @LOLIL 6rOLD6IT
IINUVHLOTEIH  eTBIGEHmLW  Lyengsefllar  aumpsensulsd  OFedautsE@ — OFaSSHISRD
(WyewiuT(BaEeT oMb  Heusneuseilar  Gpefeuten  BlapGausimevenwt  CHTHGHuBMETET @I
eumiliuTen  GLBleneoWineg 2 616N 6I8ILMG  6T6U(HLD  LoMIGSH(IPQWITSE. BH Bmpdaliubhama
olenr  Lgengsen o _ewi(ho FhHIIUSH0 gOHUBLD BTSN BUNGBTENIOWITED 6T I F(LPSHTUISH 6T 60
eUUlU(BL BTG, 6Iog  HNeuRd  SeufsEhmLW  (WppUUT(HSEbLET  Chyguins
OxTLyyeten  Geumiiu’ L Blyieuenmisenen  Sjeujsel (e OCsTewi(B  6ubHl  HIOGH  BLENLOMW
QFUWIUSHST (LPEVLD 6TIDG| BIMICUSILD LDSHSHENEMULD [SMIGUETEISMETULD R eneISE NS

sOBUTMHW  GLBmeouled, @WLLEVIDET  DIVIIVBLONEIG],  H(HSHIHEBIHET — SjeuFld  eTe
sHAETe0, eupenm  UflbsimrsGn Burgl Wead Hebelwionrs  aGHHIMTSHGHL  OHTLHe0
31, Bevm Fenevt b eileut Bxmemeulium(h&semer eTIBUTGHILD BlemmGeummieusn @ SIBHBIMI6UCITLD
SLUULYHBSHID, S@MLW  Huomismen  Saupley  sFfiss Sl  wwpfuL e  Serg
QwumurBhoenen BmOSTETEHLD SHLLIUTL Q6T OHTEmI(HeT6G).

gCaamib Mmieuenid Qurgieuras weflls 2 fanwsamer UTHIBTHH0, CLUGSHD BHTHSHHMHHTS
sTlsaUULYHSGW. GOIUTE FWSTWHHST Usvaieiorer euGHulen] &g 2 FfenosamenL
UTHISTUUSMSTES FLL  BLelgdbmd Cuombsmeter eaupdE@ OFHTLIHO OHTLIUTS o2 Wi
OQFevey®6eNT  GMUBLD  HTTIISHTEO  EelIeUNSBWITE  BNIeUsEIGEmeT  BTHUAITHENTS 2 6T6N6dl].
aaBeu FpHTWHHD BeileuGHUlahesTaBo a18FLITE HTlGEIUL(HeTeng 616 WHB6T Bl
ST H6T.

05 61flest 2_flennsenernL UTHIBTULSNHESBT S M5\ MIGLEVT IS 61T QuimigLomulest DIGHHMBLI
BPoeusimiseie  elugBisenen wdseT sLLTWD bHHss Gouswi(hd  slaiug  SlgliLienL



26

CapemeuliLmLTes 2 6T6ngl.  QUNILTUSTS  JHHMBUW  BINIGUSIEISHENET  DIEIDI(EHUSHDHT6
BoGHaUTan SIEmIBH0 (PEHHEOWITEIND MEUSHH([HHHL Geuemi(HLD.

snBuUTgieTen  Sipdwevenioliy GQumplipenm GurdHwenalsd @evevTH LWRTDDSTS RHHGLL S,
STHTeuTsd  gHUlB HSUOUGL BUTBEHEESG GODBUTHEH aPEIGL ChrTssHHNETH
sTISSIUL L &HHATOTET JNHSTHOWTHUGT UTTTEHLOEID DLMETIWLTONT  Bi6060H|  GLOL|L 6rOLD6IT
SLOUTT. SDITFTEIB D6VIEUVTHETTED BIFeUTs BIUWILOEIGEET FRWTET (LPeHMUIEd DHEUBTETNBELLTHSHIT 60
(WwePUUTHSET  6I(IphBHI6TeNeT. SpmThdrans, dHnenoullaieny, uTFUlFbd, SBHWTET  STLOM6ILD,
Cryemwwmy BLHMS, BijeuTs QHTLIY CBTETEHUSHBTE BRSO ADMILUHEI0 STOHWD, LD
Sl HaumiHe0 GCuTaimensuCul (PedDLUILT(HEHENTS 2 _6iT6NT6n.

FlL  plyemjseiear  Fjaubss Guweler Ufssteiwu  dfley olel@sHuemLbs [BTLT60T
IfssrelurainE omweursn BH snsmawneig, (seig CunBsmer) “  GmmpmleuTsHdlamul
Cxrheousmarer HHGUTHIeTEN aufl(penmEBaT GUTHIOTHIHTE EREVVTHHET HTTERIOTH, DHHENBUI
(wempuuT(hseT eguommow, Gasmu 2 ejosamen iHsfess CQFUIEDE."Ten  HLIQSTLIQUIETETS.
seoli pmid  Geupplwedeten iFfwied Siemwlenu Garewiheten opfwil FCxHFHHe0 2 eiTen

waésefear  (wemplur®haer @@y Fgmem @uwedenu OCaTemwi(heTen  BTLIQ6D  EUIHLD o5& 61fl6sT
(wempliumHsefaid umy&hae E T 19 60TLDIT 60T SHETTENLOEDLLI Osmemi(heiTeng 61601
FoFulssiul (Herengl.

uebBouml FHTHITUTE  (PHDBMET  STLULUSNEG TFTEIS BLAIYHMBUNGT  6Te0emev  allfleurdbaid,
Bliyeures oiFeryw, wyyfdHwmer sipfwevsnolly, FUL wwomid Blijeurs HsTyw, wyyfdwmet
SiyFlwevenioliLy, FLL LoMMILD Blyeurs WEJ Nt BurIOTEISHTH @606VTLOAILD,
QUTHSBHOMSTH 2_6TeNHTHOD HML(PenDUled et (HLIgSHHLILL (HEITET6.

2_HTJ6IILDN S FoMIEUST 6TV FLL BALWETDHGILTEIHIED Q(DBISHT 60T FlLfdHwimen
IBL_61119 860 & O\ LLIT6T MM Gump@smeiten Geusmr(HLOT6IT60 LD6BT & (& 6MMLIT 631 FLLGHeTe0
SIOLWTOMRIBTEIUL (B 6updHE — STIeuOnaimidE LTS Db mSSH0  Gouemi(hib.
apHGH6Me0 BljouTs SToTaImBISEHEE 6IHITE Bawamumaisd Gusowammuil L g Csflald @b
2 fleoo lGFL FhajUumBaled HwHF FULEIG6T cped SeflEslLBOILGE, Guenwpsenmuil gest
(GG 61606M6VU|LD Beopemmuil’ (b SBIT[JEUOT(LPLD s LD Fflwimest penmuiled
61606M6VBGHLULIQ(HoHH Geuemi(pLd.

SIBHCUTeL (pemPULTLLTeNT @heu] gmyemLw BHwaImEHEr Guopuris@y BlururdosssHnG
kel Cal@Lsa, Biouns (waremwulesr JHsTIHms alehams BHEBGW GUTHILD DSHHIL 66T
FlLGH@MeD SemLwmenmisTeuiiu’ G GHUILL  QsTeTmassEhsE aHTTE  QFWMHUL I [HoEHLD
Gurgidb WL BHOW BHWEDLD BeuTTewid 6UPEIGWL. BAWSPL ‘FlL FHurea’ CFuUHUTHSEHSEGHLD
Seid  SLBUUTLOL  SHEOWDWTS  aIeDFWMIUSTEd  SHITHTeUTE  apd@GHsenen 1Feng elelails



27

FglLfSwmen  uflsmrpwlsn)  osiuiuGAoTy.  BHwepn  Seususnawner  FLLaIGFTSHLOT6T
GFwpur@Gaemen Gurgiwmaienalsd HamL CFuindeoamev.

ueoBeoumieusmawimesr  Bmeuenmiseflesr  BlourassdHerflermsd yilwiue  oedevg yflwlueng
SGHHMBW  QFWOHUT(HSH6T levevg GFUILTem  eaTUaDDenTsd  IIGUTHID UTHHSLBL6UTH6NT
OQuUEBLUTILD @PHBHILULL  evevd  Usveien  euGHuileienys BFJhHDHeUTHENTTS 2 6T6N6ly.
FlevBousmenamefed Ayena@uimmeurflesmed TS LIL(HLD BYHSHNG ugle0
QuUODESOBTETEMTH(HHHEOTD  BeVeVG  LITFOWTHeUT HaienLw  QFmhs  GomPuiesd uded
Qupmisesmeten  FlLfHwumer o flewwulmhbEd, oeuf  elemmidles QameTem  (pQUITS
GurPEwrsmed udemeolt QUOMIGCBTETEHHED 6IaTLET BHBIGB|DHE STTIOTS  GHBHEVTLD.
AVEIMHBUTIVID  LVAUHLEIGNTS  HBWPhS SpWSH  Wprewiurh  SbBlseysste  (pdbaélw
STTMIBISHETND QBDTE B HHDHSHI-

LB GHMMBMEN  QBTawi(heien S FbBTTTHeMET  (GHMMBTEYDBHBTR  HAH(PHOWTEIHI, AL DT
QUDMIBOBTETEN  FnlpgWIHTE QMHBIHID DUTHET DUSHBHMBW LFSTIRIEBMET JADFFHS  (PIQUITS
SleMeYHG UMIHIOUITS 2 _6T6N6NIT  D6V6VGH STDSHOTGHSH60 OMID  6UPSSHS OCBTLJeuSHMST60T
OFevey 2 WJuTs 2 6TeNGEILel  HAHLOSIDEISETEL BLSHF  GFebeolIUBL  DiSHBHMBW
ufleTyEisEhsaTer Newia@ alLwwb Wsa|d SHNdHereurs 2 _6Tengl.

Bnieuans e GeuafiliLenL wimer SHeenio  eelels OFeva dla SigmiEdHdnigul  BleVeNID, DIEUUTENLD,
wfwmend LOHMID 6TeUeUmMBWTET G Blenevsefleid LGSSMH0 GUTRIMET LB EHLET alGFLIOTS
FUPSHTWISHH60 RBIHBBLILLL T HEHHBTH QFweoTHMILD 61hSH NI EYANIET)
BSIHUIEDLOUITHED6UWLITGHLD. o _FIrewiond  Geilel  BTLH @ DeE)IHE SI6U(H ML LI
Cupuris@ QFwHUTLgd 2 SaTemed Somailude Wsaybd gmBHeonar SHFSHATD 2 _6awH.
RLOLLervwentms0  (pewpur(h  OsTLjurs  CumsmerteniuBl  Lsvermulensy FFTRISELT 60605
urymenpeamCLT BNHs (WIQUITS.

BevmImEBWTRIGE, Brewi(h STFHHL OCTPsEpL (FEisemd SWOW) wOHNILD SeneuTETOWTS
Sp,EIE60 Qumflenwiub Qs memibeiTen (WM PIIFBwITsE(WeiTen SITFTBIBLOTGLD.
BeuBaummMwieL®eNTed  6T68I%  Sisvieusvsld  STWIGWMPHaN 1 GO Cuabgnigul  ULEVETEILDTEIT
aGHWIamfLD Grewi(h oiyF SHLOLTIHS6N @ Oumdluyl TeCa @gibsiu’ L 1Nfle)®enL e
Semis  Geuemwigul  SLLTWIWLTGD V60 LT0  Seufsel  @Revmiensuled @by erowoeflsst
pururdéssms unpdl bl Csmeten (paT euFoml LTT&Her. @evmiemnsuled IMNSTS DIJFH[HLD
QurPssT opmemia@Hly OFwpul (B GCurlliyFsFmearsE @aEIIpD $Hi6| STERIILLAT606M6V.
@gleyb gL @UledwelsT SLmwmw  SFEfEHF  QFUSHIETNE.  DISHSHIL 60T SIRU[HB G
OaTeTmnSBHMEN S(LPOL(BSHHIUSDNBT MCFL DHSTIRISEHD cUPEISLILIL 6T606M6.

SLTLUGHD  UTITEBLaEINGSET  QUTHIDEISHeT  GHuwelemed SiE@iuiu’L  (WenpUUTHSe
w GO  algTrement  OFILD HNHBTID @Y EOWLMIHEGEH UPBIGLIULQHHSH.  (PHEVTEUF
@yLevwer ( eaeig BCuomBame) “2 ca@sdlsd @evmiemauilsd L HGW uev WL LEIGamIL TS
L@ISH6T  A@IUUILGEDSL.” el Heu 1984  opib opewi(h eupLIBS  Sipldemaullsd



28

@OUAC Gerenmy.  (etenig  ComBamet  oisvev)  Seuf  Cwevd  Hed  SiNEendsulled (6T
BunBamem) o wjy pHoaDsHD HH cpeoomer  HuTWTHSSD  QHTLIND  @bdHuwmealss
Si@iLaioTeg QUHHOBTEMSWITET 1DHHEHHE BWTWID AIPEIGMHD FTHMEN LML GHH(HHDHH!.
LTI  SlsvieusudsHHe0 OHTmevBUSF  cpsd QBHTLIY O&mewi(h QUL LeVaTTUlsne
CuwmOsmeten (pigujld. Fev HT(HS6N0 QL oW Heoigl  (PpwpFuied HTCeT  aNFTTemeTTH M6
TS SPIUD. (eTeaig GMBHTET i606V).

SUBMLW alojFeid OFaller &TdHsd Fmi@ oafHuig Gumed IeL6OTLED BHHSSH. 1994 Db
oeih L FbG ubH SFFTEIED 1981 b ewih  FLLEHMS HHHHUSST  CLPsULD
OQUTHILGHH6T Hog LaEIbHmen ChIEUITECa UL avwad@E @il auPeFuIuD  suemasuled
srldalu’Lgl. O0aTemsBusd cpeud (WemULTHEmeT QUGG QLI EV@ISE DUHSBTILD
AIPEBIGUSDEG 616 gOUTHHEBL  INWPWSILGHSHSHeI0em60. SpUIDID  ieuf  Hidl  CFThs
wwpFuled QsTHDOUBGMBSDEG AHSBTID  aUPEISIUL(BETeNgl.  @LLEOWNT  HTEH  SHLEDLD
oo fllL (PO  FTHTTEWT OEHBEMEN LS Siewienouled HH IVIIVBHHDSH  UTEUMDSHS
SOBHEGH ~ UPRBIBIULL  FeTISIADGLULB  CFemeusnw  SLILIIILSST  ped  LOSD
LIWIGSIETENSTHOUSLD , SITHBH(LPETONTSHTHOD 6T6UUTH HUH SVIUVBHMSL LWRILU(HSHS FnlgUISHTH
BN 61NILUG QT 2_HTJEWIOTES 266N

1994 b oemigsd gOUGBSBILLL BF CFwedwpsnm wLIDMSHET elensmsurengl, 1994 o
SLWMIYMESG  (PAIBLD  DFPSGL  Letenpd  GHS enyoHaiul L ol WEisefer — sTerenisssmul
@UiBeuse apsod  Bumgiomenene] elendAETLLOUBEDG. 1984 D SLEWIPEL  @LOLL6IOLD6GT
OQupmis OaTewiL  (WempluT(hseilen eemeulbensd 32 SL@GW. 1995 b opewiB 5221 pH
IIFsfESHSHIL6ET Coevdsons LTTTEHLSIN QUTEH WLEISH6T GHUWeINTed HE@IIUNILLL  LD)ISS6NT
41 op@W. 1981 b oLewi(h FLLESHO 1994 b opewi(h gOUBGSHU HHHBHHH LpevLd Loyl
S@IUD  GFwed(penmuilsd Honmjey OMID UFhseneled LFded OQuppeno seiue @& SHled
aFsflysG STFeIoTUBHBHSSHI.

uyeOTMMl FHWTS @LOLL 60T SigvieueusLoneigl @LUUILL emeled DibHmMBTTTHMST HemeouiB e
@eveungl  aUPSBTLMEY  Buwubhsaieudled (WPesHw saueid CFsSH disaimLw  CFameusnwl
SFBfHGL  @F  umIWmMBGLULL  Blyeueron@w.  Qurgiodseilesr  eTHFUTTLILESS 6L 66T
SimHm  BleneobTl (housmnsTen CHameuaml JAMFHHHHILAT JBISHHHHID JNHFHIL6T CFemeu
BTGBT Crrésdw Fmeueiors KNFdHuels@gn QFuOUTLmL @@ UGHWTS QBTewi(h SWmiEGLD
RUOL|LONOOSIT  H60IG) QB TETENSH DI 2 _(Heursha Coaid @ enemig s Q& TETEUG]L 65T
AIHTWENDWDHD  BmIeueTQOTEIDTS  DTHMIHL AISMHEGID HMID BHEIenL W CFameuuled eLpesImTLD
s Axefladl  BMHGHGEHmENT @mauiebGD  aumsuled  Caumiul L SIBBHMBSTITHEBLST  Q(H
Crra@Lal FHUBaSNESGID aIO(LPHNEHM6T BSIBIBTEnIH Galeuwi(HLD.

@ULevwILD  CHIQWTeT  SEIGHWMDEESG — @iod  eupmdSwm  GurgiodseafenL G
alfliyemijensy siFsfes QFUISH. AHNID GQuEBLDLUTEIEHLWTCIT] Lsvaiwmome  su@GSulemeny
CHFIbHUTHNTS BHBHOIT 6lailG auedumisHdH Fop Geoucwigueeng. o mMIHWTEIHIO, UWDINISH
AUTWIHSHIOTET QBTLFUTLOBMET  DIBBMHMBSTTTHEBHLET HeubHHLLSG SibBmieucsHer CFene
BTBBIS6T UFhHenaled @mUusTedr BF CFwpurlign@ WEaID (PSHESUWILDTET DIDFLOTH66T6NS].



29

WhHH Fhsmenr QFuiutul’ L OFHTLIUTLE @ULLD BIewi(h SIDFEIGMET 266l SHalU6Teng).
WHeomeug @yLenwellsr QurmiliuTenent HLLD PepFASH LD e GHTLIN Ceumul L
OFalgTuiliuaujseilemLCw  elflliyewifensy  SLQOWIOLLSHD LS. @TEUILToUg I UFerOLITLOTS
Bouspd Salyupd OFmeTeumdnE@G SITMIBH0 , SLROWULLYSHD , FSTIOTE SBHEHBH0
@yLenweaille shACITUTWSHST Qeupplen 2 _FF BlmevdE CaTeni(h GCFe06060 6I6UTLIGITEUT GLD.

Bueid @y evwer @HCHTEEEIGmeNT 2 I Ubhshd GFupUTOLTE®mD 2 (Heutds Geuamsi(HLd.

1. @dE uGHulajamen @emIGmI(h LGHWTE LTflgH60.

2. QFBTLIUTLED o _LSJEMIBIGET LOMMID oL SO 6ISUDMed UWIMIS 6uTwIbHS
(PEHMEDUI alHHH QFu1560 R(H GOUALL6mey 6760016301 b 630 8 LLIT 60T
9 LIGIJ 6301MRISH D6V UL|LD usLBGoum) 61165) 55 LLIIT 63T D6 GHBIHEN6ITLLD Goumu_ L
DIGHMMBTTTHeMmLUId COHTLIY GameTausn@ ULWaTLBHSHIH0 Gouswi(BLo.

gHTeUDH QR HenewisHMGIOT DlV6VF eTeuTToud @ AHHSTFCWT @O sowesilent U IenTenW
S0V Caremaulil(bld FLLEIGEHDHEG UHeveNdassIMIOL GH DiHHmBW BNeuarsHn@EG 60608
Ourmiiuner  HBTHHEG HTleHL  Dsdevg  BneuaisHear  QHTIDUTL L HMLOFWIUSTS
WreLeiiuGaaid  auensulsd  FLLIOTSGGH0  Couami(hd  6TTUSHILST  LUTITEHLOGINSSHMEHLD
OFFwiuhHHe0 Gouawi(hld sTenr oLB0TFemes JnmiSEmeut.

pHoEnSH0  wempuibheusted  gouBl  OFevey,  ufl0FMISHID  WEBEHBEG ~— OBaD
SHEWOWTHE6TeNGl. LHenib@Gosemnensd STUUSMESG HeOew aubIpenmOWITaEin SHHHe0 SleufulomGLb.
@ ewalerTsd LWSUBSHSIULL  ompm  WewidE  Sjey  (enpwmengl  uFbsenalsomer et
a1 g5 BCHTHnHms 2 6T bl SHeiFomer  BlmeowTEaleTend DUSHILET  UTTTEHLOGTD
QWL ewweT  THY  Newis@ SIbsTear  a(PeHDmUl  SHM6VmD  SHTEIE  BLHFH GQFe06v
aHTUTTSHH BTHHMHBH0 Geuswi(ho. yYHw  GWT Sseflsd  QOLL 60T  BIEVIEIOBLOTEIG)
aHbATHANSTE  LFded euTlihs UTHISTUIUSIONS DHOHIHIGTENG. LOHHMETL  LITSHISHTEDEHLD
puUGITHaufler umisefleny  upPHw yHw  IidrTwrRiIsmen  susvieyl (hauded  (PpHEWSHHIGUD
OCumiFmgl. @WULevwaT SFfwel, FUpHD QUIHTTSTY, HOTEFFTT G606  @LOLIL L6
Burig Gurgl eeusuTy QFLOUGHD eI audlET (b CHTHOSTEMD MEUSHH HBHEDT].

BoleuetGLoTEIDTHa6Ten  @LOLL er0weT  &wions OsTPDuLed , Lemib@GHdh SwrarsHed GQpEpd
Feeny  LPMID BwmTwunHessHnE 2 LUl OUTHILSSHEDLEILD DITSFTES  BNI6U6TEISEHL ILD
BUEmaBHGFw  Bensvenwill GuUamIHed 6IREID clpeiml (HBW  Famisemend OB (heTenTi.
Poeued @QUEIGD Fpd  Geded OaTLFFHwrer wIHpEIGmend OQsTeauligho@Gn  Burg
@hBneusid  F1pd  GLNILET  @hEIEmauhH  alhbH OFuiwuiiuL  GeuewiBd  6TETUGIL 65T
2 _meueiaasliuGHe Geuswmi(bLd.

SIJFTEIGEIGET  @euleur(  FPSTWSIHNID  gaBurs o flowemw  BensoprL (Halsime.
2 FTyewions  Seufser @GOiurs  Qurelled cpsvld  UTHBTIHMS LIFCWTdSg, SLLeme,



30

UTHISTILY  eTaieild  SipeuTdHellsd  FlLfHwmer  galurs o flemwenw  Cueamidlmmiser.
SITFTRIGEIB6T CFemeubens aUPEIGHLD BuUTFH, 2 _emiemwuled eUfHeT gHBUTHTE DleunenmL
Tywrndlasdpriser. FLLID UHEHHGH U 2 gelsemen QFUSDg. FHeooFwwmsaisd L
OFLMTHGHBMENMUID , SHBTIRIGMEMULD DIUTHEHHEG UDBIGHEDMH. DIUTHET HEIGBEHML U
uybsenaleomesr o wij wGamumTeud O&TeRiL HBTTUTHS D Fuled , HEIBEHILUI (LPIY6LHED6N
aluuded mysmijseflesr Qumd BFamerQITEEnD auShHHSHSDTTH.

BiyoursSHDETE LITJTEHLOEI) SfememTerflal Siaaessde CHThmLd

1966 o0 oLewi(h memeufluled BedLOUOD FUL Byswifseisl QaHadpdd bW  STHTL QD
BeVmImBUTL @GO  JNeUVBSHMETET  CHemeu  (PBHA(PHTE  eleuTdHobslILl L g).
Bevmienad FapTWS Cargelss @Gupwrdear 1978 b oLeui(h oFdwed Semwliler 156 Sy6ug
2 _MIYmIWTegl, BIuTsSHDBTET  LTTTEDHLOGTD  S4eNETLTENT  DHEVIEU60SH M S S (@LDL|L6T0LDEDT)
sTUlUSMEG UTTTEHLEDL  IFSTIYTIDTS 2 SHTOILLG.UTITEHSIDITeES, 1981  opid
SLWIQST 17 b BeVHE BHFUTHSHHMETET LTTEHLOGTD DLEDEWIWTOT] FLLHMS 2 (HeuUThS
SINUNBHMS  STUHEH — DUSHET  HEBTIBIGMETUD, SLMWDSMEMULS,  CFWDHUTHSEN6TULD,
UDTWNIGHHFH. IASMOGOBTLIHEI 1994 b SeWigest 26 b Revdd (Wevd FLLsHer Lifley
10 , PieuTasANSTE LUTTTEHOEN SyeneuiuTeny (HmsHw) FlLomearg, Gurgiwssefl bbb
Crywras HoLsslOUDID SgluemL 2 flenn  BDeE6T De060H gemetl SRSl SE6l
QFBTLIUTE  61IDHSHI (6L  (LDULTHEHET DLV  FTTHHINTHET  FTTUTS  [HLOUGSHENSHENL
aBUUSDESG @WeVHInlRUISTS @HUUSILET @@L erwetTed  si(hHSLUILUBL  HLalgbmBemnwl GQuTg)
L@BST GG AMANILGDNGL 2 L uGSSILGEDESI.

gywrernd, ufibgieny, GFweourd Sie0evd LUnosemily Gureain SFsTmIE ieieusv] CSTLFumen

wepliurh  FLLSIMEG THITOIHT, ABHUTEIHT, DILSGIPEOHDWTEIST, DI6V6VH (DMUMD
SNmIEnieUT Bie060FH  SiVieusvflaT  HHmIETILPHOWDD alHHHe0 HmL(PeMUILBGSHSULLL ST 6160t
Siwrelss elgryenen CumOsTesi(h (Wige| QFUIMsNE L e GeusmiL LubBamTT.

SIFTEIE  Hoeemseienn , oggmme Osmfpurhseiad — sTewlu@BL  &HemLOWTE
BOL (penmEelearTed Lyenssend@ OQumrgiours NyFFamarser goubHmg. LHFemsCQuimmeu] sl
@7 omuwten GFemeusnw BenmBeaupmled OomeTausmn@ oleien QFuleug seim SIPUWTIDED SIBIGLD
BRIGLTE MOBDTTH6T. DUSSHILET  @auQsuruy BHeneouled QsT@wmen  eBlensy,
LD6DT (& LOLILIMBIE 60 61T Y BeueutTigueitena). BsHmaeul QOBTHHT6H6160 BmHS
OrengQuimmeusnyll uTgIBTHSC6 @LOLIL ST BIMIEUTID 2 (HeUTHSUILLIYHHSSHI.

BTeUTHIONEIE — SIPFTEIE  (PpSeUTH6T  FoubSIULL  usdBeaum  siFsrylngseilesr  epeold
Caupupdam  seneyseied  oFemrsmsl OGwrdlugier  FoubsliubGHos.  HAolurs
eueTwmIBaLIULL el seT @elaudarrsmasl NyCwrdliugnars @GMNsaemyaainl (heTernet
satuded  6hd  FhHBHB(pLmMEL  peTed  goyemLw  QmPnurhaefled  Ueallsdhsaimiodg,
SuTWD  elmenalss FmRUSTE  I@ILHBBILUL(HETeNGH.  HITHTeUTHLONNIGE  SigliLemLuied



31

SEENFMHFUTHAD , SHOFWLTHAID lev6evEH OHBTEITET  (pemPUINID  B61UH BT HENSHUILD
snmiemienuuwd AywrdiugTsd gnuhEma.

QuTgILEHEHHGH GNHH CHISHHL HTWTRT BCFeNeUDBMEN CUPEIGOTM] @LOL|L6VLDET S FTRISLD
LMD  FMETU  HTLGIRIGENET  HITEIQUIOTENTT. F(pHHHe0 WOBa|D eumiento  Hlewsouled 2 _eiTen
weplurl LrenjsGem SHsoTE 2 6lenea] 6IaILUmE HHSHIMBUD DUTHEHHEG OCUILHOHS
auemaulled QFevailen) @UIILLemalsd Gemmbsd GCFevalspid GeusloTEHa D  SIDLPEHDLILITL L TET]H6NT
purusmsl Qupid auflmw aGHs 0smThdsd dmigw 0&F fnbs Fodamw OomeauheTen @F
BINICUGTTLOT S 61616 G

peosorlf  eteiiug  Belenr FsTWHHE @F Sgluenl  BHemeuliLTLTHaeTengl. BFeuTssHdHs0
GULDEMLOWIT 60T QTHUTHEHEm6T BLTHE) OF60eUBDGLI Qumrmiliur seyeitern SIFFTEIBL
Qurplwpenpwirergl, GCumwstaled CUIHILSHEHHESG SDHS DDMIFVEIBENET  GUEIE,  Fyme
wepuled Pljounasms BLHGIUSDEG CUBLeTaleTaET IHBTTSHSHILET  mBWeiloslIUl (Hemend.
Sleueumm eUPEIGLUULL  SiFsTrmEemen a1HE6T , PUMIGHET , QUDMmd b LLOHMID  MHILTWILD
gaiuummmn  Bmeuded  pCwrdliusts SHSILUGHOTEHTH.  eUpmLWTET  Hifurs @LLE
QFwduTiged HITHITeuTsEd (peold BUOTTMHaUJ OFwmuUlLTOFelaT el BHBEN6N  [HIF6uoTuLD
OFulgl yevenmuwley OFuig Faufsd Qs FTUGHSHIUSHEG — @WLULEVIDET  DIEVIEIEVSLD
sTidaUU.(BeTengl. saialFmFwTea HBTIRIGMTH LTSS IeV60FH 2P  DI6VEVH
ussF gmjy ChrTeEassHNETE ITFTEIS V0T SLMLSM6T Lfeuhed SHATLTS LOMIGHHD
IIVEVG  FHTHHHE0 6IFILST  @LDLL 60T  BmieushHarmed SusTeildaliu’ B HmsHsiubeug)
(WHAWIDTEHSHTS 266N

QWL ewaT o s QFUIUBSGL  LeTILGUATSEDEGL  @emLuleorear  Hewsdled @
sLIABEpHHMLUTID 2 6iTen  Fowerenioulensr DEDHMIISNEG GFweouBGEDTT. SHeflwmy LmHmLD
OFMTUSHIL 65T  HWMISFHILEID  TFTERIS  BHoeuaisensd  LIHPHILUGSSHID  TFTEIS
SIVIUTHeT opFEW B sLABmenud elFTyement QFUISDTT. @WUL eVl D(PeOLBHHILD
SHBTIEIEET  BVOTHBHSHID  eu]  LIFFFmaisamensd  STUUSDETE  Ji(Ppeou(hHH6060
BHHSIOTE  BlBhHmed QOIBISTEILIITSOID SHOTH HOMOEMWULD BIWTWEISN6T LWaTUGSHSHILD
BHILURBISMETUWD SHITeRI(HLD FoHHMUWUID LHMILD DIeUHMLW  BLOUSLOTET  SHATEHOMWULD  alhE S
Cauime0 Gouemi(HLD.

B6UEINBUTED 2 6T6N  @LDLL 6TOLDSIT  DIEVIEUSVBLONEIIG|  HEVLILSHHRIEDIOWITET  DIGVIGUEIEHLD  REIDTH
amsLUUGSSIUL (Pl  @eleusvaueosd  walls 2 flewwseT  (peDUUTLH  DIEVIIEVSD
@ ewaT  Bimleueid opFw @rewi(h  FamiBmETUD  REDWILLSTES 2 66MGHl.  GQLOLL 6rOLD6ST
SINOUVBID DITFTEIS  DUVTHET OB 2 _Fflemiodenen  WHUETENTISET D6VVHI  HITHITUTHLD
gmul(hetengl elenn  QUTHIDSHeMTL  Gamewi(haugliupd  (pewPUUT(hoHemen  LoMMeUTaHEnhdEenL uilsd
yevenimuley GFuleusnamet BumuUTHessHamed CoTeui(heiTeng.



32

SIUSTATNISBBEDHLD &H(HDHSHIM]SHETHLD

SICBHLOTH  Fnl (HHSTUMEIBENET  HEN6VEUTHET , UHBTHH6T , LEAIBSTTHOTNOTED — HTEHH6D
QFuwiu’L oipd, Fwsgeulleaemno GUTEIn FTTHHIMIHEHHHTE BLIHSLULLL aIFTTn6mISH660
URBIGUDNIISDETS HSTID Qupp LrdHBldHsmen silydpriser. elFTyamenmseaien @migulseo
SufHeT QFUIH Sevevg QFLwLTe Umwpser imresdlyens seuamsouieid Gumsim sHeumisemen
SNbGH QBETOTEDTIEET. ML  DUTHET  FHEIGEHMHLW  Bneuasishsisd OFamm  Lee)
Blneuenriseiles  Hemeveusmerilest  HTLTHISHAT ST  HHFMBW 2 LuTliged 2 miHuns
AmUUEDHE almHIDYUHe0mev. STTRIBIET QOBHTLILID STOMBISLSHIH0D 2 _6winDHGL LmUTH
Buamsd OHTLIBGID (WLaBaaTemw Bumain L wTaliuBHSHID CuUTHGHBMmET JlauBTaNbD
FQUSTEHaETNG.  BFaT  sryeuisHamed  Crrelyud  gouBGaugiLer  GsnoEleujshdlenuw
QuUIMIBEBTETEMOUSNEG HGHHWTeT (WeOPUUTLLTNHBESG Gevd HieTusHmeHdH O&THEIMSI.

aFsrfleeillar  spEnllaiemn  HOILD  HTFNID  Fam  (PQWTH  UH6D  eTaTUeumMles  eLpeVLD
gommmw  BFmjad gonuGdnsl. LIPTS JATSTEISS Hnaobsenmseila Hmevemol LGS
audlueujset  elFTymemisene  Ueteny  si(hSSIULL  STOTAIMBEDHEG  FIHBLOTEHAD
SLHHOTHD  UHevelhd  Beumrewild  e06vEH  (GHMDEBEUTT6NID  6UPEIE  6TDHl  BTLIQ6D
BeoeTL el ULILIBGSHHID — BfursOwearemmn goUBHH0 DI6060H gLl 2 FlenosEhsHE
aLEToUNBGD Caremeuemwt 2 MIFIUBGHH CHTLILIN @yl evwer QsTOHUBGEDTT aTaLmS
Blenesialled emeusHHECBTETEHHO Gouemi(HLD.

LT T(EHLOGTM G ST 60 FLLLOT&SSLILIL (HET6T6UTDIT6u FLLMBISHEHH G SEMLOWI Q&wevLI(HLD
HMEWIHHND  DIGV6VHI DJFTEIBLD  BVVGH  Fnl (BHHTUSID D606V  eJemeil  Feml  Bumesim
Buds FlL ofHsmrgenu  @ainlsd (phHAwmsealeTsn el WkisEpLear OHTLIUUL(h SHTHEH60
i’ L (wenplur(hsefed  GQUHLDUTETENLOWITETEN6 elgmfleasiu’ (B Bapldsiul (Hetee.
Bwempliut(hset SCHHLTE HTURIIHE CHTMEUUIST HIMEMFFL L KIS OOHMID @(LOEIGHDH6NMTS
2 MM SSILLQHHIHID DSGSHMEW FLLEEG6N, QUEBIGHBEHHEG now  CFUIOULHSHeUMLSHT60
aWhgleTener. &ev FhHJUUEIGET GDOW FTLLOU L &LF, GODEFFTLOL HNMTHS Gnlgul
goHTeus  aleNGEHEIGMET  MPEBIGMSDEG JVevg  GDodevenevCuwer  GChafleuB S IeuSHDHET 60
FhSTIUD aupmIGHD 2 Flemwenw iefleaTal SHMOWITET HEIL N6t 6UPEISLILL (HETeng.

wenpiuTLLTenymed  Q@memiBouglulL oSG mME6T, JFTHISS  OCaTeTendser  LoHMILD
BeOL(Wenm&EeT — ur@Gumgeay)  Chenwwmen  iWeoLBSHH0  BifeurdsEnnd  HBMfEEmn
BHOUNDHGHMMEUTH G ([HHSHEMLOWITED gnulLeneum@ld. Guwdaswns  Camelend  I6V6VS
BoLWpemmEeT  eupmiul L Cursl  yflbs  Osmeiend  Sarenoullsd  Gempur@® — LoHDILD
OpALFAWLDY  SHMWLWL DeuFSTalbsIUL L.  iIeUOTHeNe  CUTHBTRIZH  @OEBISH BN
SUSTAIILSHD @TSHBIOMD  HIQEIOTET  HIEND  HTRILILULLFIL T BT  SRuisOenll D60 WD
QFuINsTE QHHHSHI.

STFTERIS  HMWSEHENEIHET — Vevg  PWHFFLL  Femuseflsd o afen 2 awfFfwunm
aiFferyousanIsefamsd  OBTLIHBA 6o (PPUUT(HEBEHEHSTET  STJUID  Sev@Gealsd
BT HBHInGUIHHOTNG]. BYBHBIBEHHBTH  LUHVEH6T QUORIBTS SIE@IILLILGAISMED.  DiSGHIL 60T



33

Bremeuuilenestl Qumib Bzemeu QUG 6ot ellamyenensBGamm 16060 urdsluLl L
DINI6UEV]T B(ETHHBHT U 6061 AUDRIBLIL(HEUH 606 6V. SIHBIL 631 SHefBLUT OsTLTLI60
pouemiysmend  Fflwmsl  Gueming UM LEISTITHEHSEG Ooaumiienu  gnuUbhSHHUeTeTTHe6.
[BL_6L119 8561 & &b T 60T SIgLILIERLWIT 60 &[T GU0TIEI S M 61T Fflwmesrgid (LP(LDEMLOULIT 63T HILOIT 63T
lenGERIBEHLT QUTHILGHEDHE FHFaISHHBBHTEL DEUTHEMTED 6THBHBLILLL  [HL6UIYHEMSHH 6N
alenmidled OaTeTougil 61 gomIbOETaBIgHUUTTSHET. @LDLL MO DIVIUEVBLOTRIH|  DI6MJTHEhHEHL U
OV HGHMMBEHSET  BTJewIEBmen  OFalobhhs  QuUTmenLWTs  elendsmisamen  OaT(hdHgl
Wsab HmpUHULeT DielauanssHe0bhal  almLOups Falgul @F SeVIOIOHD 616 Flevlf
BOLSmS QB TEUsI(HEITETE].

SITFTEIG DIVUTHOTNLLD 2 6TeN BHIEUHMD HHGHHL SUSULIDTHEGTENGE]. [HEV6V [HT6UTHLOMEIH],
Qurgiossaie HmUHasTomer 2 _meyd@ umisefly CQFuiHed Geuswi(hld sl@iUmS (PHHW FnTH
OaTEI(BETONG. DTFTRIBSHHIMOEMD G| (PphHAWWTET FapTaeleTer Fpbs QUTHILSSENT
2 me| Bepral GuewiluLTemw GHUNLSH5S @GIDTHe6TeNS. BlijouTasHer WHabd (Wwahadlw
SLBBE  FDTHAETEN  HBeUsneL FHWLTT  CBISHH60  CUPEBIBHBHOUMIHOTHIH  D6VIEU6VTBH6IT60
SV FWGHMS eV Frshamsuisiemnwenl GOUNGHSTS 2 6Teng|.

auFy Ourgld CormeaussEndsaTsd Selaer QUDUULH ASDBTE  6IHIOYD HERILSHTEILDNS
oupmIETenD, Gaemeuseflsd o WTuFMBEHHE uFHel eupmEGL Gurg GCaemeu aply Hpewwo
aSUOIDNISE — DMOW  QUPEISTENID  D6VVGH TSNS  USMIWWT6  6UPEIG L e
QeaupPLBIBEnHE S Bayiy Gauwiww Burg elemburmisaied evevg DL BFJlYsS HLEISH6re0
2 _eeML&sIULL  Bubsmeaisaied &aueld FssTEH L CFyiy  BumHOsTeTensd DHHIL 66l
aTellseT  Sievevg eiBaeT OQupmis O&Tew(h ASHGU uHeoTad BLL FH VVH  GHToUG
IHN SLEGET RHEHSHTMD VNG IHD SHTFHD sleiler Gumemer oo  (LPeNOLUILIT(HEH6NMTS
2 eifeniedl. &TYewIdleLeTH el wOMID eihseT mawsluBGHHn @uisyduwsd CaTEluaTaied
STOGD  OMID  HuPTs  @uieyHud  sallssen  eauen  QsTLFuTer  (WempluTGaGer 0%
aiFsenalsd QuUpLULLeT. @euaupsGHHeMed L0 6upHGHH6T UTHGSIULLaUTH6MET  HHHmBEW
FflQwest BlemLlGSi6erent.

SIGVIEUEVTHOT  LDHMID  STUMIRIBET FIPS  HETHIDHMET  SMUILSNHSBTE  alleNbBSMBIS6T  LOMMILD
BLaIRSMBHM6T LCwrdla@ Bursl Ssumenm eupmis  almuudey &l GUUBSHUETETTIS6.
@zaimed FlLmselar  ChTasmiss CHmevalwenLbglemenst. Sohmiewlenu  LUWLTLHSSHIMUSDETS
S@idssiul L. Curgl LFmnFsEhsH@ ILWRIGMET SQIOTHGMSNEG UWTLHSHULGTETTTS6T
AGFIL6  ereiien CBTeasHNETE SHmenienu UWaTUBHSHSITTECMT DB alemenemed GQuUMIS
Oamerenpwirg  GurwellLgl. Sseueofser Qurgeurs GCsmemeusst  seuflellLesr et
FTl_(hepei  QFmevel algTyemenidemen @emLNESDTISHaT. @enel  (IPSHTMDMNU D6V WD
QFWIUSHTH 2 _66NGIL 661 mBiFeurasLi Qumrmitienu SANTLILSD BT 60T HmenLoWITesIGHILD
2 L aTguITeIGIOmet 6leneaOITRIDTS 2 6TeNg|.

INUDTHET  FHog SLemwemwl  HewpBeaupmid  Burgl  Heupmenm  GFwpuThEenen  Lfleugest
alemeneurs Qupenad 2 flenwseT , SgluemL 2 flewssT , wellgs o flmwser Woiul(k
@saieweold  HOBUGSEG FLLwpmpwWTes aThds Geoustigw OsTensemwl  aUPEIBTSH —GCLoeVID
Sfseiler  aiGHms  UmiLUBSBHIEDTIEHET  ewiuend  mhBIeNBEDTIS6T.  6hSHelGLoment



34

sTyemi(ia  @uieySHwmiset , uaisOaETMLBET  DleVevE  gouUTl (B BlHwd  Bumesiment
OaTLIuUTE  OaTHUUETO ST HeRIL&STeWNS SToHdaslubd Cursd @meu] Haig CFTsms
LWETUBGSSHIUNSDGWD LA ILSDGWTET 2 flenw  wNESUUBEDS. L60aTEION6T  &Ty6emniaerT6e0
goupld sTwsmEsT @niFuied Oamhas  Geusmngw  Gam@Elueausmen  CFaissHId  Cumrg)
uems AT Qumind) ALY GmpD STrewisHemed uswt @l gouGdmgl. GCuaib CFesHs
Geuswmgws MPHdeT  GmIBEW  sTLLLGHUID LGB UWSTUGSBE  FQUSTE B (HHBGLD.
SENWTTHET HIOG UIHMS OCUMIUSNESG BSTHHHUUSTO FHTOHBGW — STOLLGHUID Hog|
@BLjur(hsemen Fomefles SLaGTLHESDTTS6.

wepurh eaim OHTLIUTES alFTIememISeT D6060& LsvaTulasen Bumsmearend Gurlgesomd
Hemisdled o eiten UypFsemerenwl B Si6060& BT 2 6WITIL6T H6URID OQFVSHHTH HILOTEILD
aevevg  Gewpur  @aemn Hallusng — pwedsuFed  SisleueofseT  GBIHeNSULD
Grwssasmaun QFee] OQFuigemeneary. souprer CFweasE@® WiHdHwsgeud CasmhHHH0
FipUy  Uyenaseie LBHTe D@L BrTHEWLDHD  elenene|mel sTeTLIeUMNIl60
SysHemad OCBTETNTH  DVIUTHAT DlUTHEHDHESG 61HITE  GumbaTeTemiulL  (penoUUTHEHEmeN
Filwures FBiplearg oo sumawimen SHeupmer QFLmeD svevd Gurelwmer STwTaisms N6
suemauied Buamisudled Nigeunsons @meHDTIHT.

SITFEIS INIGUDTHET  ICTTHIOME  ILMTEIGLET LgauTHoTS  SHUUTTHOTTEIT60  @(HBUTHID
BeveL  HifeursOwmeaienm  goubGHS  Wiownghl. GBeid FFTEIS  IEUTEHET  LITenFSe
Oaremi(heuhld FLLFHwmen (wemplum(haemen gomis CametusnN@GL GFalBUUSHEGHLD SWTTTS
B6V6OMIDED  DIUTHMET  @&HIHD Sl fud  QFweurjeenmermed  HFQFWeD  FBlFeurss et
SIHMBULD  (GHMHOUBSHSID. [He060 BFeUTHIOTEIG Bmwiomst (wempluT(hasenen GFalhohgl
GHMDBEH6N6 SHTOFHD , SHeUMl  eTTLEUDNMIL 63T 6TeLOTeUNMIBGHWD  BGosvTd  Hmenou|LeaT  slauald
ur@Gumgeimujb CFemeuwITHmILD.

dev  LEIFTITEET  HH (WPPUUT(hEmen OFSOEHAWL STOSTLSHSHSHIL T FOFULNGSI6TETMmD
SHUST 6N SI61TG 61651,

BlyeuTssHHeGT LUTTTEHLONID SLENeILTENTT Sigvialsvsd Gumeim HMw SiglaucnssHHe0 GaFensuwiTmm
SINOUVBTHOT HUBHD ST (HoUg SleusTalss (PbhgleTang. SChswTs @miE Gurdwene)
Buwevdls Gry sLmwEmen BlonGupmieusnarer  FhHIUUD  Gedeomend  Dlsvevgl  Ceum
SHBLILIQUITET GUIHLOTEID SN BBTmOBW STTEIDTS G (HEHSHEVTID.

apFHwurer  GFwupurhseiemed UTHSBULLOITHEHDBEG HUWTWLOTET  [HeUTTewID  6ULDEIGSH60
OaTLI60  etaiienmed  eupmIsLILLL Ay uBISaIYSHEG —eudFwenmEene S FTHHWLOme
Bremoumemen UEIS FHev LJFFamansEhs@GL (Wabd 0sT(hHa CFmeu Ufibs eans Siseusvsl
usalweluibmeE ppHS Baamw OFflalbs CBmeten HLenOUILLIQ(HEHSGMmeT.



35

yemeeluyll L@luruiey

S Leuemewt 1:  yYemeflaluy u@lumuiey

2013 op0 opewtgedphg OsTemibeuriul(h Levemuie]
GwiwiuL. Geuswtigwl (LpenmLILT(HE6r 6ot

527

2014.01.01 o4id HaHuledmba 2014.12.31 S0 Had)
auemgwmen STeolILGHulsd Qupiiul L penplurhseile Cmshs
QFTens

Sl wemplurl LrenfsefL il mha Chyuinst Qubma

1069

o). QUTEH LEIGEHET (GHANSIITED L|6VEITUI6EH ST HELD
SINEMBHBTHOD HEIBLILIL L F|.

18

1087

2014 opb oemiged Levearmule] Gauwiwiiue Geusmrigul
wempluTHEefear Qs  sleamienilosms

1614

2014 opb SpewTged LevesrTule] QFwiul L (wenmiumhasefest
QTdHg 616vTenTHms.

Sl FHBHONH (PIRaMISSLIULL  (penmUUT(HB6rTe 6165161 H6en B

1. elgmyemewuian Sie| eupmislulL g

224

2. &gwmer Blemeouled 2 6em BlUTWFMU  Bimieuemmiserieo
GupOsmeTemii L 3185 wenmui® 6TGTLISHT60
yevenrmuley Geuiwng mymsflbsiul Lg).

163

3. elgmgemewt  GuopOsmetougsng  Gurgiomer  HHeu6d
BenL &H&LEUMTENLD

20

b

Qurmssoner QFwupur(bd@ goymLw S BTHenul
DITH6D

100

BOUTTERID GUDEISS Fnlgll 6UDHE DIVEVTHEM6N

30

UL eoweallar FLLBWTWISSSH5SHMNEGH SAIUTHULL D6

74

weompliur®h GFuiudsd Bwsvds HTHLD

19

RN |

FOUBSIUL L HM6UTEISTE) SHeIuin L
Sifsmaulen Laieny alevdbasliul L penoUUT(HE6.

237

9. gmeT HMIURTRIGEHHES (WMLUILIT(HEBEm6I
STl B BhPneuaisgsE Urdsenms el L
wempLLT (H 6T

282

10. genaiil ROLL OIS E A@ILLILLL  (LPenmLUILIT(HS6IT

18

1167

o1, sLdsen (eefleneoulevmen ellamyenessrulest LNesTenty
yevermuwle] GQauiwiu’ ( sipléemnsulliulL wpenmiumBaeret
Qs sleieilsama

26

1193

2014.12.31 oub HaFwaim yevesimuley Qguiwiiu’ G
sifdemsulliuL Geussigw (wenplumbsefer W@,

421




36

ISTHSL LGLUTUIa]

2013 o0 opemigedphg  Gamemiheugiul L W0GH  wenplurThaenLer 2014 Spld  S46wTIg60
Quplul L wenpluThaeEpors QTssors QUDUULL (WpenplurhaeT 1614 Sy GLD. LOTJF LOTHLD
e o wj eremwienilbansulleomst 126 (WwempUuTHEeT QUDUILLL 6. JSHILST gULITed LTHHHe0 60
weplurhsBer ude| QFUIWINILLIYHHSHI.

I Leuement 2:

2014 o0 oewIgsd @eUGATEH ISP HmLssUCuUDD CoTss (penmULIT(HE6IT

LOTHLD QLT &HHLD

1. | sgevreurf] 81
2. | Quuyeufl 67
3. | ony& 126
4. | gnlyev 60
5. |Gw 91
6. | ugem 83
7. | ujemev 125
8. | @®6rL 69
9. | Q&uLLbuly 84
10. | @&GLmUu 99
11. | euLbLIY 99
12. | 9@&Louy 98

QLo &HFHLD 1087




37

Sl Leuenewt 3 :

2014 b oyewnged HewLGFH OomsHS (penmUUT(HHeM6T eTemiemidemnad LUTed liglilenL uled
UM BLILIHHSH6V.

LOTHLD S}, 6001 OILi6oT QLT &HSHLD
mevteuf] 59 22 81
Quiyeuf] 49 18 67
oM & 95 31 126
gLilyed 46 14 60
Gw 76 15 91
Uy 60T 57 31 88
UL D6V 99 26 125
Q&6 45 24 69
Q&ULbuiy 57 27 84
aCLTUT 58 41 99
[H6ULDLIY 54 45 99
19 G&FLoLIy 65 33 98
QUTHHD 760 327 1087




38

125

126

Ll
(%]
2
fu
(3]
(%]
|

140

120

100




39

wreu’ L0 ug@lurdie]

2014 o0 opewngsd  Quplu’c  wenplur(hseiled  QuUEBLDUTEVET  eTewTalbamnauled  QBmIpLDL
wral LSHO @mba (114), smedl wreulLgHsd (113), JSHSHILST GHHBTH60 Lomeul LgHHeo (108)
wenpUUTHEeT QUL L 6.

Sl Leuenewt 4 :

(WenpUUTL L TemTaE6T GRuilhe@d wreulL SgluenLuied 2014 b Spemiged QUi L
OwrsHzs (WePUUTHSTNST eUmBLILIHEHSH60

LOTUL_L_LD WML LTeMTHeMe eTevvionibend- 2014
QamupLbL 114
SIDLIGBIT 36
BHEHHHeNM 54
H6U0TIQ 69
LOIT &3 6M 61T 34
mIeu@yailwim 42
EIR 113
LD &HSHEMM 85
anuTHESHTL enL 25
WITLDLI630TLD 06
LOGVTGOTITIY 02
a6 efluim 05
(POLMEVSH6 -
HeflQpTFs 02
DL L &6MLIL| 20
SIDUTEND 29
H (BTN 60 09
(& (HBITH6D 108
LSHSH6NLD 12
SIBITTSLTLD 30
QuTsvBMIEME 79
LI |60 61T 53
QLOTEITITEHEM6V 18
Bysdenyfl 101
Cammenen 40
QeueBr(h 01
QIOT&HHLD 1087




40

= QaTIpLbL

B HLOLST

" &BEHSBIDT
B H6uTIQ

B DT &S 6Mm6NT

® [imeuByedwim
LS V)

40 1 B DT 5SMM
36

18

54 6% anbuTHEGHTL enL
29 B IMDUITERILD
3deieniy

= sueyeoilwim

" (POmESH6

u HeNOpTFS

5oL L &6l

30
12

929 02|26 25
42 H SIOUTemM

= (BT 6mILD6m 60

5 @GBTSH60

= g Bemd

 SIBITTHYTLO
QuTsveTmIENE

B Lg|ener
QORI HEN6V
Bysdlef
Cammmemev
QeuelBr(H




41

alLw u@uuTie)

2014 SplD  SLEWIPEL  JVIEUEVE BUIDSIEIE6T, UFeT 2 mFliubsssd, OFTHe0 (pyeamissev,
US| WTeYB6T, FLOU6T (LPTFeTUT(hE6T, FIDLST 2 _WT6men, Blevlensusmsl, GUTelled ievieuevFleTdild
SBxCBured  oyFTEIE  SaTEefeigid oiFery sedlyCursw,  GFwedymaésemiliy,
QUi BWIBIEET, paflwy  Gaweomu  BHBOBTHLILTIESHET, SIHSTIONM  BITLOT RIS
OB Te0M6LEEIT 6TavTLIEN QBHTLFUTET (LPeNOULTHE6T (GHMIILL §HHHeelled HTEwTLILILL 6l

Sl Leuenemt 5

alLwid grjurs 2014 opb opewi(h STOLUGHUND HmLSBHUOUDN DITFTEIS DH6VIEU6VTHEHDE
adymen Qrss (Wenplurhsefler ereienisamas.

2014
1. | Pluwerd ugeluled 2 mFluGsse0 (PHCMHUIL 6L 87
2. | GaTHd (PYaMISHH60 WMBILTHHN LS BHigliL] 109
3. | uselwyweyset usel epliy 65
4. | asrenl SI@ILHIUSHTD DTF STENIB6T EULDEIGHDH60 179
5. | smwdly s@GHWEm sl fwd soHH60 e lyGuimsLd 63
6. | FOUGT (PTERILT(HEET FLOUST 2 WITE|H6T BleVIneUBET LIgH6lT 53
7. | @uisuBWID eIHMEUBET DUBTNBHHET @UISLSUILD 64
8. | BLLA(H eumienip Bleumyemid F(pJHdH 42
9. | @LIoTMHMLD 56
10. | &ewimd 2 gHeiser
11. | UGOBMEVSHHLPHID LTLFTEN6V I@Iod UFLengd QuUmBLMISHET 60
12. | 2a1.GF.0 oer.b.H Lomeiuib 24
13. | sifemyn GQaFweoymaésemily QamLjumsr GumeSed &HiaallyGuimsd 23
14. | oiFangweildasliuLng slLL BFoTemiseT GHTe0ens0H6l 36
15. | sLais6 Wenafliysaen WeT I LeuenerliLi(hdhsHe0 21
16. | 2_fliod &L L sieiodliugSHyn 15
17. | Wewigngw B QHTmVHOBTLILB6T QHTmeVHOBTLIL HIWTIQHDH60 12
18. | GouemevsHeNHHe0 HIGTLMISHSH60 16
19. | eidse 18
usBeum EUEMBWITEITENE 144
20.
1087
QTHFLD




42

SIMIDFSH: DPFTEIS Hneueimseils LEGlUUTUIa]

SITFTEIE BIJeUTS 2 6MTHTLLIIEOEH6T DMFH(203) Hev6l DmFH(180) g dweumpled 2 _eien
SINIUTHEHDHE 6THTTeN (WePULT(HSCT WHaD DHHW0TE STEILILLLE. (S Leuenemt 6 Ll
uUTSSH6 D) STenl  SI@IDHIUGHTLD  OMMID  WTelwmEsT  apmissd  GaTLjurs UHrGss
QFWIVHEIHEHH(G THTTH GumLsmeTemiuLL wpempuumHaGern QU(HLOUITEITENLOWIT S &
sTemilul Let. goysmLwl FLLGHe0 GCarsgiflowd Firw ump) GFefleurs @G LUl Q@HbSID
2 Lemw GUWly OCsTLjurer dyFsmaisendsd &6y sSTameug Hw el uiosden. sTemd
SIelpHd sl LmenFFlLsHar gourhaeilar &S, STenll aEind TEWEISEET  aIPKEIE 660
Wy8ss  OFwevsmseflsd  GQamsoyflyd  feov  siveueisel  GeusflluenLwinsd  BLb
Q& meiTenalsoeme.



43

S Leuemernt 6 : 2014 YD DMWYV DIEMDEFFHDHEH6N  H NS BHENEBIEH6T IHFBTTFMLBOT S FTRIS
Blmieuenmis6T sTeLeumed Liewiyflujd

SINOUVTHEHSHG 6IHTTET (LLemMUILIT(HH6T6I 6163016015 60D

SIMDFFH HEINBEHENMD DS BMTTFML 61605160016 60 B
2014
SIJFTERIS BlJeuTesLd 203
Heval LOMID 2_WFHe0a] 180
Fnl (HSSTUMIEIGT DHsTrFamusei(CPC,CEB,SLPA,RDA) 41
SITFTEIS CFMEUBET SYMEWIDEH(LD(LDSHH I LOMMILD LOTHTEWILD) 19
UTHISTUY WHMID 2 _6TeNs LTSHISTLL 82
LOTSHTEMT FMUSB6ET LOOMID 2 6Tenyrld Femu 85
Gura@aurssI(SLCTB,CGR,CMV) 43
SHTHTIL wPMID &6HF LHSHHI6ULD 54
[EETEY 11
Bl 12
eleugmuid 28
SJF GURIS H6IT 17
@uieySuid 34
i 15
BIUTFID LOHMID HTeUeS DHBTTFmL 24
HUTEL LHMILD WBTeUe) DB BTTFmL 25
Falsmen Fuisd Qyiniwm(REPPIA) 19
sTewisel wHMID STenl FTHHHD D eN6THEH (LD 62
el (e Slalmsd 12
Bxdw By aIPCWTSHL OHMID EUYSTED HNMWILF Fenul 08
uUTeny [BTuIsHLD
ST (BB 02
QuEBESHTL L EIS6NT 06
6] 60)6UTLLIGN 61 105
QLoT&HHLD 1087




44

Sl uSalwielulbTseT

Bsuausvieusvad 30 usalwelulbsmen SmSHfHgeTeNg. SpUlEID BmIeUeT SIEHIOLIL EUENTLL LD
&ML _(heugl Gumed 2014 opb opewigert GmiFHuied @eiledsvieusudsHHe0 16 DievieUeLFH6T L HGLD
R emem1BSLILIL (HETET60T.

(QUMTULSHMS LT TEHBELD)

Bmieues Sienliy eUeNFLLLD

@LDL|L_6rOLD6BT
I
01. BFeuTs SieVIEU6V] 01. Biyeurs
SHTLIGILD SI6VIEU6VIT
weI(GsumplLLb)
QumEuwiumeny- 01
(@l opmidleod/ HlD)
Qo OGQuwiFumeny-01
(u@ly 1 Smsend/ opmIEe0D
- (uely 1 siwe _Bs)-01 -(oualy 1 e _B6g)-01
- (auly 111 siupe_Bs)-02 - (uly 11siape_GBs)-01
- Sipe_BF(GaummiLb)- 04 - (uely 111 oiupe_BF)-05
-i(pe_BF(GeumiL_LD)-04

- Fyd(GeupmLLb)-02
- (Siveuevslueilwmeny su@lyl1)(@QeumpiLid)  -04
- (Siveuevsliuesiwmeny eu@lylll) — 02
- (@UuBsL) -01



45

ABLIHS aIfe| GFeve s L LD

BewioLpd GFeveiemmisensates cpum  10,480,000.00 OQFTenswbd  cpeuSHaiFGFeveuTs  epUT
360000.00 OsTemsuwjwors OLréswTs  apur  10,840,000.00 OxTens 2014 LD LEWIYNE
R&SISBILL(HeTengl. @eueuBLSHDMETRT 2 cutenodOFsvaiaomegdl qpum  9,445,847.00 QFHTENBULD
Gailly emum 1,394,153.00 OHTENSULD DY GLD.



46

Smeoliy 22 — HIuTaSIADSTNT LTTTEHOGID DLENERILITET] DIEVIEUOBLD

01- pewL(wenm GFwmHUTHS6IT

01- Qurg BIFeursp SHTueT CFemeusmEmpLd

epum 000
Qummst | eleuyemid 2014 2014
&y 2_6wIemnLD
WemOL(1p>  QFsveaieid 10480 9115
FHlBUT GougemHmei 5980 5918
1001 FLOUGNBISEHLD Fn60BEIHLD 3800 3775
1002 Boevdlas Gausmev Cryp alBwenm GamBLiLeTe|E6T 80 58
1003 MG LIQ&6IT 2100 2085
Hywreni& Qg 66, meit 470 9
1101 PELIC) 20 9
1102 QeuelBT(H 450
aBIGWITSEIHAT 550 501
1201 STHHTHEOT DIVIEUGVS 2 LIS EUIBISEIT 250 240
1202 sTf@QUITH6T 300 261
ugmofliy GFevey 580 379
1301 6UITEB GBI 61T 400 293
1302 QUTNHOBTGHSH LHOID 2 _LIGTEIEIGEIT 100 86
1303 SULLLD Lopmid HIFLoTemid 80
PUUBHS Csemeu 2500 1968
1401 Buna@eurss 20 15
1402 SUTEL OFHTEM6VHOBTLTL 300 293
1403 OSIFTID LoPOID B 300 272
1404 6UTL 6M& LOMMILD 2 6iT6eN,T 6uflaeir 1800 1376
1405 6JEMEIILLIEN 6L 80 12
@LLTHOLD 400 340
1505 FhHT LoHMID USRI B 400 340
[NE ERE R TH 360 329
peuEaF QFTHHIBHMET OB TETET0 300 291
2102 SHEMUTLEISET LOOHMILD SI6VI6U6VS D _LISI[T6EwILD 300 291
&L 1gWIpLILLD @uleverey 60 38
2401 uund wHmId SLRGWIELLD Bulsverey 60 38
Qorszs GFsveaiad 10840 9444
Qrgs Bl 10840 9444
EE ) 10840 9444
2 6MBTH




47

Uyengsenmsd  HTHH0  GFuiwiul L (wenpluur(hseriler  elauienildensulle  (psvld  @LDLIL 6rOLD6IT
NUNBHHST 155 aufser CaTemiheisn HLLIbmBmW DNHH CBT6TEN  FnlgUISHTHE|GTENS.
SyFTRIESHImOUIsTed  yflwiu' L wppeppwpm Bijourss QFupurhaeEnds@ — HITaa|eTen
LoV HGHMMBEHSETET  allewgouTest  GFeveupm GmMBTUY (WenmBW BHMG STTERIOTHA 6T,
B gouU(heTensT  eter  HToTIILGsH @l eoweflst  Lsvemuielen  GbTehaLoTEH6 66 S 6ot
SHNG GgOU SuDMIBE URSTIEIGET eupRISLILGEDS eaug o CFllbs  (PYUITHIETENS).
uflaryden) SywrerGwTamragd CUNILAHWMMSTGLD.

SnHurs ospHuyn BAWYD oPFTRISSIHDGS SpeTiLGUMTEEDEGL  GemLuled BoGeummid
BmHEBGHD BILYST OEHHEHHBTE  @LL GV  HDIGUSID UWSIDOSTE SRHEGLT  DIEV60F
plEmes o B HOVEIGHT THBTE  @RMHBGSGLT  eeilg uHsveilbaiul L  Geuetigul
alemOeUTETINTES 266N

6160.6J.B6T06N)  JEHBBTUIHD
BITeUTHSHMSTE LITTTEHLOGTN D 606wTUITENTT

(@LDL|L6r0LD6TT)



48

PERFORMANCE REPORT OF THE

PARLIAMENTARY COMMISSIONER

FOR ADMINISTRATION

2014



49

Report of the Parliamentary Commissioner for Administration under section 18 of

Parliamentary Commissioner for Administration Act No:17 of 1981 - 2014

Introduction

Every institution like people need to take a break for a moment from their everyday
activities to take stock , to take a quick glance back at the road travelled to then set their
sights anew on the road ahead with the insight provided by the greater experience gained. So
also is the end of an annual report on the activities which the Ombudsman is presenting, as
every year, this volume being a summary aimed at making this institution’s endeavour
throughout 2014 more readily comprehensible.

Beyond the mandatory presentation to the Parliament in compliance with the dictates
of the Constitution, the Ombudsman’s annual reports seek to serve as food for thought for this
institution proper and for all those who would like to familiarize themselves with the issues
dealt with over the past year.

At times there are people who term these reports as being an X-ray of our society
perhaps not to such degree or perhaps only in part, but what no one can deny is that the
Ombudsman’s office, we have a privileged vantage point for gaining a broad-ranging view of
the conflicts and concerns which have a bearing on the lives of our citizens. That is why our
institution cannot fail to heed, the voices raised by our society, the desperate out cries against
situations which citizens feel to be unjust and which our office has the constitutional duty of
bringing before the different administrations most directly involved in their complaints.

Within this current context, the Ombudsman’s office is under the obligation of carring
out its persuasive endeavour by staunchly upholding its standards when recommending the
improvements it deems necessary, although it is bound to always fulfilling the requirements of
stating its opinion with the utmost degree of precision by dealing, in a totally matter-of-fact
way, with the event as the evolve.

Any institution established for the purpose of protecting and promoting of human
rights generally and fundamental rights in particular must be one which is known to the
people particularly to the vulnerable groups in society, because they are the ones who seek
recourse to these institutions due to their inability to resort to legal action for the protection of
their rights, due to the high expenses involved in litigation

It is a basic requirement that if there are institutions for the protection of people’s
rights, the people should be aware of the fact that such institutions exist. Secondly they must
have easy access to such institutions.
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The Office of the Parliamentary Commissioner or the Ombudsman is an independent
authority established for the purpose of providing redress to aggrieved persons in cases of
maladministration, where the existing constitutional machinery had been insufficient or
ineffective. Complaints had often been made that proper standards of conduct were not
observed by public officers. The complaints include those of negligence, inefficiency, bias,
unfair discrimination, oppressive behavior, delay and failure to reply to a communication
addressed to administrative authorities.

As the report of ‘Justice’, the British Section of the International Commission of
Jurists (ICJ) has pointed out with the reference to Britain, a developed country, such
complaints (I quote) “give rise to feelings of frustration and resentment because of the
inadequacy of the existing means of seeking redress.” It is submitted that in the mixed and
heterogeneous polities of the Asian region these complaints of the people assume a more
serious character than the countries where the population is homogeneous in nature.

It had been found in practice that the expanding sphere of state activity and
administrative power the traditional, constitutional, legal and administrative remedies had
been inadequate and inappropriate to deal with various types of maladministration.

If I may cite an example, in order to institute a regular legal action in a court of law,
the grievance should amount to a cause of action recognized by law. Even in cases where an
express right of appeal to the courts against administrative decisions is conferred by statutes
on specific grounds, the scope of the appeal is strictly confined to the ground of appeal.

Similarly where a complainant invokes the supervisory jurisdiction of the appropriate
court, it will grant relief only when the administrative agency had exceeded its power and
acted in breach of certain principles recognized by law. The court limits its control strictly to
‘legal’ acts with the results that the citizen is left without any legal remedy in cases of
maladministration which stops short of illegality.

It is always the marginalized or otherwise vulnerable groups who are at the receiving
end of such acts or omissions committed or omitted by various organs of the administration. It
may sometimes be a case of not receiving a reply to a letter written by a citizen in his own
language or receiving a reply in a language that he does not understand whilst he is legally
entitled to receive a reply in his own language. In Sri Lanka, this had been one of the root
causes for the armed conflict that engulfed the island nation for many years.

Even in cases where judicial review is available for redress of grievances the parties
are either too poor to pursue such remedies or the subject matter of dispute is too small for
such remedies to be pursued in courts having regard to the delays and high cost of litigation.
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It is a sene qua non for any institution dealing with rights of people especially relevant
to marginalized and vulnerable groups in society, to make it transparent, and accessible
without any hindrance of costs, proximity, formalities and discrimination on whatever
grounds. The office of the Ombudsman is such an institution. For example, the Swedish
Ombudsman has great freedom in deciding the direction of his supervisory activity. Every
citizen has a right to complain to him. Neither the government no parliament can stop the
investigation of a complaint by the Ombudsman.

Sri Lanka is a tri-lingual state where there are two official languages (Sinhala and
Tamil) and a link language which is English. It is imperative that due to this heterogeneity my
office must reach the marginalized segments through one of the two official languages in that
the vulnerable groups only speak the vernacular languages. Otherwise they will never come to
know about the jurisdiction of the Ombudsman in Sri Lanka. Although there is a separate
Official Languages Commission in Sri Lanka the language problem has not been resolved.
This also gives rise to a duty on the part of the Ombudsman has no specific powers in
implementing policies.

Originally the Ombudsman had the authority only to inquire into complaints filtered
through the Public Petition Committee of Parliament. The first Ombudsman in his Annual
Report for 1984 voiced that, (I quote) ‘Sri Lanka is the only country in the world which filters
such petitions through so many levels.’(unquote) He stated further in his report that, (I quote)
‘The Indian experience of epistolary jurisdiction of the Supreme Court could be a major
breakthrough in bringing justice to the large mass of people. In parts of Canada a mere
telephone call to the office of the ombudsman could be the basis of an investigation. In some
countries the ombudsman could commence inquiries on his own initiative.” ( unquote)

His criticism did not fall on deaf ears. In 1994 the new government which came into
power amended the 1981 Act which established the office of the Ombudsman enabling the
public to submit petitions directly to the Ombudsman. Although no provisions were
introduced empowering the Ombudsman to receive complaints by telephone he was
empowered to act on his/ her own initiative. This was an instance how an Ombudsman could
use his outreach to make his office more effective and meaningful by taking an initiative
within his powers to bring his office very much closer to the ordinary people.

The impact of this procedural change made in 1994 is amply demonstrated by the
comparison of the number of matters referred to before 1994 and after. The number of 32
complaints received by the Ombudsman in 1984 increased to a massive 5221 in 1995 in
addition to the 41 referred by the Public Petitions Committee of Parliament. This upsurge
could be attributed to the liberalizing of the petition procedure and the wide publicity given to
the amendment made in 1994 to the 1981 Act.
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Historically the Ombudsman’s office has been a relatively closed institution, with no
stakeholder interaction and only peripheral attention paid towards improving advocacy and
outreach of its service. Responding and recognizing the need to keep pace with public
expectations and as part of a process of representing itself as a more client oriented institution,
the Ombudsman should identify steps leading to its transformation into a more open
institution becoming more inclusive in its policy making and purposefully engaging with
different stake holders to enable third party perspectives to be imbibed in its work.

It must be emphasized that with the opening of direct access to the Ombudsman steps
have to be taken to create a greater awareness among the public, the majority of whom belong
to vulnerable groups. Consistent and effective communications with stakeholders is a critical
aspect of the functioning of any institution whose clients are broad based.

The envisaged communication flow comprises two aspects. First is building awareness
amongst the different audiences on the mandate, the plan and the programs of the
Ombudsman. Secondly, impetus, building and sustenance of momentum with respect to
interaction, culminating in the success of the Ombudsman’s strategic plan.

In furtherance of these objectives the ombudsman must formulate a process involving,

(1) The identification and segmentation of target groups,

(2) Developing an effective system of communication instruments and media. A number
of instruments and a variety of media would be used to communicate with the different
stake holders.

| suggest where any department or any authority fails to adhere to any response to the
Ombudsman’s recommendation or request, laws should be enacted to declare such
administrative body or person in charge as “hostile or hindering its functions” and also make
the same known to the Parliament.

The cost of the court system is a heavy burden on the taxpayer. There has to be a better
way of resolving disputes. The alternative dispute solution system used by an Ombudsman
has considerable potential to encompass a wider spectrum and the generalist parliamentary
ombudsman should be looking for opportunities to lead the way into alternative dispute
resolution. For new democracies the ombudsman institution is a popular safeguard of
freedom. It is important to encourage new thinking about the role of the person who protects
the people. The political, social, economic, and cultural environment in which an Ombudsman
operates has a direct bearing on how an Ombudsman functions.

The Ombudsman, as an institution, has three essential elements in it’s favour -
independence in operation, flexibility in dispute resolution, and credibility with public and
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organizations subject to jurisdiction. The institution can never remain static while the social
environment in which it operates is in a constant state of change. The institution must be
developed and moulded in harmony with that social environment.

Governments occupy the monopoly position in every society. They have, for example, a
monopoly on the lawful use of violence by the police in particular, in the enforcement of order
and safety. And where governments provide services, they are, in fact, exercising a monopoly
as well. Legislation gives them many, sometimes very far-reaching, powers and they have a
veritable legion of experts at their disposal in their frequently extensive, highly complex
bureaucratic organizations. In nutshell, governments are very significant source of power in
every society. But contemporary societies cannot function without such governments.

Creation of the Office of the Parliamentary Commissioner for Administration

The need for an office of the Ombudsman was first mooted in Sri Lanka at the South
East Asian conference of Jurists in January 1966. Article 156 of the 1978 Constitution of the
Democratic Socialist Republic of Sri Lanka enjoined Parliament to provide for the
establishment of the Parliamentary Commissioner for Administration (Ombudsman).
Parliament passed the Parliamentary Commissioner for Administration Act No. 17 of 1981,
which established the office and defined its powers, duties and functions. Subsequently the
Parliamentary Commissioner for Administration (amendment) Act No. 26 of 1994 which
amended section 10 of the original Act, enable the Ombudsman to entertain such written
complaints or allegations of infringements of fundamental rights or other injustices directly
from members of the public, subject to informing the Public Petitions Committee on the
action taken thereon by the Ombudsman.

The Ombudsman is required at the conclusion of the investigation, to determine
whether the decision, recommendation, act or omission of the public officer concerned
complained of, was contrary to law, unjust, oppressive or improperly discriminatory or made
in the improper exercise of his discretion.

Common problem of a citizen is created by the red tape of the government
organizations and government functionaries. The citizen has to run pillar to post to get
slightest thing done and at every step he has to face indifference callousness and frustration. It
IS to save the citizen from the harassment that the institution of Ombudsman has been created.

Administration necessarily involves the exercise of authority to varying degrees by
various tiers of concerned governmental agencies. No doubt well-defined parameters are
prescribed for the exercise of this authority, but vast desecration is also permitted to the
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relevant functionaries. Maladministration is basically a product of the exercise of this
authority and discretion in an arbitrary, casual or callous manner.

The Ombudsman has motivated the government and other establishments in the
delivery of timely, quality service to the public. One of the greatest strengths of the institution
is its ability to allow the complainant to pursue the course of justice relatively cheaply and
speedily with no cost which is valuable considering the most of the complainants belong to
the less fortunate classes of the society

Good governance is a basic requirement of modern society. The government
machineries responsible for carrying out routing business of administration are vested with
vast powers to run the administration smoothly in the best interests of the public at large. The
powers so given do not mean that the same are to be applied in violation of rules, regulations,
natural justice and equity. The office of the Ombudsman has been established to diagnose,
investigate, redress and rectify the injustices if any done to a person through
maladministration during the process of running routine administration. The exercise of the
powers arbitrarily or refusal and delaying tactics in the discharge of official obligations for
corrupt or biased motives is the main factor to be considered and rectified by the institution of
Ombudsman.

The Ombudsman acts to eliminate the power imbalance between the parties in dispute,
here the government and the governed. He treats parties, both the individual and the public
servants representing the governmental organization with the same dignity and respect. Since
the ombudsman is without enforcement powers, one has to develop one’s talents, and
techniques to use reasons, persuasion and his credibility as neutral fact- finders to gain
implementation of just resolutions of issues.

Ombudsman office in Sri Lanka could be classified as a hybrid office, which combines
elements both of human rights complain office and the Ombudsman institution. Ombudsman
office has the jurisdiction inter alia to investigate complaints from the public that government
officers have infringed the human rights of the complaint or that maladministration had
occurred.

Observations and Comments

Very often the Heads of Corporations and Authorities send in authorized
representatives to participate in inquiries conducted into allegations of unfair or inequitable
treatment made by petitioners. At the end of the inquiries they mostly acknowledge that errors
of either commission or omission, negligence or carelessness had occurred. But when they
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return to their institutions, the Heads of the institutions appear to be disinclined to abide by
such agreed upon settlement. There has been observed an identifiable tendency to
procrastinate, prevaricate and remain inconclusive in respect of the determinations thus
causing a waste of time and even more pain to the complainant who had merited the grant of
redress

This often can occasion a disappointing and depressing experience caused by the
lethargic and lackadaisical response of authorities. As a contrast it should be recorded the
relative promptness and uniform regularity with which Heads of Public Departments have
more positively and constructively responded to the determinations made after inquiries,
thereby affording to the aggrieved party requisite relief or redress. It should be recorded that
the positive part that the ombudsman now plays in regard to emphasizing the need for an
adherence to Human Rights or Fundamental Rights by administration should certainly better
contribute to the strengthening of good governance in our country.

Many of the other sustainable complaints lodged with the Ombudsman were inquired
into, established that they were connected to matters in which it was essential either for a
department of a government or for a statutory authority such as a Corporation or Board to act
in accordance with the laws as they had been enacted by Parliament. Also, these complaints
often related to the failure to act according to subsidiary rules and regulations, although such
rules and regulations were embodied in Establishments Code. Sometimes procedures enjoined
to be observed in the regulations and rules, even if they were prescribed in manuals, had not
been followed. In quite a few occasions punitive actions had been peremptorily taken without
affording the effected party a right to offer any explanation in extenuation of the alleged
offence or to seek exoneration from it.

There were some cases where the grievances borne by a complainant had occurred
owing to the negligence of administrators and authorities to implement fairly, and without
discrimination governmental policies and procedures.

Additionally, lack of understanding and inflexible severity were noticeable where policy or
procedure was followed; the tendency of officials was to be ruthlessly rigid in observing the
rule and ignoring its spirit.

An easily removable cause for complaint constantly arose from the insensitively of the
bureaucracy, be it in government departments or statutory bodies. Letters were regularly never
replied to, inquiries by clients of services or by affected officers were unanswered, and a lack
of courtesy towards individuals had irked many of the petitioners. If proper and full
explanations of actions were proffered to members of the public along with the rationale for
them, they often might have understood and accepted the actions had been taken. Indeed,
quite a few confided that it was only at the office of the Ombudsman that their causes for
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grievance were listened to and that they were tendered explanations patiently, and that they
would go back to a large extent satisfied.

Supercilious behavior among public officials needs to be eschewed. Then it would
contribute to more satisfactory public relations which is an essential element in good
administration. There is a remarkable absence of good public relations in most components of
the public sector. And not to provide information at a time when information is regarded to be
a vital ingredient of administration is indicative of ignorance on the part of officials or simple
indifference.

Some complaints were regarding lands being acquired for urgent public purposes and
nothing being done about the same for far too long; about promotions to higher positions in
services not being given according to merit or seniority or being given after a long undue
delays; about recruitment to vacant positions being done without attention being paid to
conditions contained in advertisements or schemes of recruitments and about failures or undue
delays to award compensation or allot alternative sites in lieu of lands or houses that were
acquired. There were complaints of unreasonable acquisition of lands and houses; numerous
complaints were received regarding the delay in the payment of pensions and wrong
calculation of the pensions. Most of these cases, the version of the aggrieved was correct.

The common lapse noticed is that the officials and establishments often have been
niggardly restrictive in interpretations and in the application of measures meant to award
social benefits so that the objectives of the legislation have often got defeated. Discretion
when allowed for is used to make matters formidably difficult for the citizen and to achieve a
result for which the use of discretion was not meant. A common excuse which is trotted out
by the officials, and thwarts the conduct of inquiries is that the files are missing. This is gross
dereliction of management and appears to be a facile and ready explanation to avoid
responsibility in administration.

Officials executing their duties forget that in the course of committing wrong actions
that the natural rights, fundamental rights, human rights have been violated causing to
individuals a deprivation of legitimate dues and in addition pain of mind. When payments
relating to pensions, gratuities or the provident fund are delayed for a long period without a
reasonable excuse, the right to use the same and enjoy one’s property becomes limited. Delay
in these instances have been on flimsy excuses and caused even pecuniary loss because the
value of money had depreciated when due payment is eventually made. Further the due funds
could be used only in a brief span of time. Also in waiting for their dues individuals have got
indebted while trying to tide over the period of delay.
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Whenever an inquiry or investigation into complaint was pursued, officials expended
time and efforts in trying to justly a decision or action without paying due heed to sense of
justice or the fairness of an issue in dispute. Regardless of the gravity of the wrong done and
its deleterious effects on individual citizens, officials seem to have continued in persisting in
taking the same sort of wrongful action or spurious decisions despite the justifiable complaints
that are made against them.

It never enhances good administration and indeed vitiates it if public officials persist in
being adversarial in attitude. Furthermore, it detracts from good administration if public
officials do not readily receive them and listen to citizens bringing in legitimate complaints,
but treat them walk distance and remoteness. Good administration demands that reasonable
complaints should be handled with minimum delay, failure and above all competence and
without discrimination.

| have noticed that some petitioners had unduly delayed presenting their complaints.

Reluctance of officers to serve in a small office like that of the Parliamentary
Commissioner of Administration is noticeable. Perhaps, it may be because of the absence of
an opportunity to perform “adequate” overtime duties or to receive any other perquisites
associated with officer. Still 1 owe a profound debt of gratitude to the staff in my office who
have worked against odds to deliver as much that was possible under constraints to make me
contribute a little toward granting reasonable relief to those afflicted by unfair practices.
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Statistical Analysis

Table: 1 STATISTICAL ANALYSIS.

Balance complaints to be investigated, carried over from the year 2013 527
Total number of complaints received during the period 01.01.2014 to
31.12.2014
(@). Directly from complainants. 1069
(b). Referred for investigation and report by the Public Petitions Committee. 18
1087
Total number of complaints to be investigated during the year 2014 1614
Total number of complaints investigated during the year 2014
(a).Number of complaints concluded summarily
(1). Settled without inquiry. 224
(2). Disposed without investigating due to the same complaint being
made to a parallel tribunal/ institution.
163
(3). Inadequate information to proceed to inquiry. 20
(4). Referred to relevant authority for suitable action. 100
(5). No case made out for relief. 30
(6). Outside the jurisdiction of the Ombudsman. 74
(7). Inordinate delay in making the complaint. 19
(8). Complaints which were dismissed after considering the reports sent
by the
Relevant institutions. 237
(9) Copies directed to this office, having sent the complaints to other
institutions. 282
(10) Complaints directed to other ombudsman offices 18
1167
(b). Total number of complaints investigated and reported on after inter-
partes inquiry. 26
1193
Balance number of complaints to be investigated and reported on as at
31.12.2014. 421
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Monthly Analysis.

Total number of complaints received during the year 2014 along with the balance
brought forward from the year 2013 was 1614. The highest number of 126 complaints was
received in March and in April only 60 complaints were lodged.

Table: 2 Total Numbers of Complaints Received During Each Month of 2014

Month Total
1 January 81
2 February 67
3 March 126
4 April 60
5 May 91
6 June 88
7 July 125
8 August 69
9 September 84
10 | October 99
11 | November 99
12 | December 98

Total 1087
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Out of the complaints lodged during the year, 760 were by males and 327 were by
females.

Table :3 Total Number of Complaints Received in 2014

Categorized According to Gender

Month Male Female Total
1. January 59 22 81
2. February 49 18 67
3. March 95 31 126
4. April 46 14 60
5. May 76 15 91
6. June 57 31 88
7. July 99 26 125
8. August 45 24 69
9. September 57 27 84
10.October 58 41 99
11.November 54 45 99
12.December 65 33 98
Total 760 327 1087

District Analysis

The most number of complaints received during the year 2014 was from the Colombo
District (114) followed by Galle (113) and Kurunegala (108).
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Table: 4

Total Number of Complaints received in 2014 categorized according to the
complainants’ domicile district wise

Number of
complaints
Districts 2014

Colombo 114
Gampaha 36
Kalutara 54
Kandy 69
Matale 34
Nuwara-Eliya 42
Galle 113
Matara 85
Hambantota 25
Jaffna 06
Mannar 02
Vavuniya 05
Mulaithivu -
Kilinochchi 02
Batticaloa 20
Ampara 29
Trincomalee 09
Kurunegala 108
Puttalam 12
Anuradhapura 30
Polonnaruwa 79
Badulla 53
Monaragala 18
Ratnapura 101
Kegalle 40
Foreign 01

1087
Total
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Subject Analysis.

There were a significant number of complaints regarding appointments to office,
confirmation, termination of employment, promotions, salary anomalies, increments, arrears,
abuse of power/inaction by police officers as well as other public servants, pensions,
employment provident fund payments, unauthorized constructions and nuisances made during
the year 2014.

Table: 5 Total number of complaints against Public officers received during the
year 2014 subject wise

2014
01 | Appointments, Confirmation, Antedating 87
02 | Termination of Employment, Reinstatement, Extension 109
03 | promotions, Seniority 65
04 | Land permits, Grants of state lands 179
05 | Delay, Incompetence, Negligence, Abuse of power. 63
06 | salary Anomalies, Increments, Arrears, Allowances 53
07 | Pension, w&OP 64
08 | compensation, Poor relief, Samurdhi 42
09 | Transfers from place of work 56
10 | Tsunami Assistance -
11 | university / School Admissions, Examination results 60
12 | EPF/ETF/ Gratuity 24
13 | Police Abuse of Power / Inaction 23
14 | unauthorized Constructions / Nuisances 36
15 | Loans, Recovery, Rescheduling 21
16 | Licenses, Building Permits 15
17 Electricity, Water, Telephone Connections, Disconnections. 12
18 | Harassment at Work Place 16
19 | Roadways 18
20 | Miscellaneous 144
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Ministry/ Public Institution Analysis.

The Ministry of Public Administration (203) and the Ministry of Education (180) were
the Ministries against whose officers the largest number of complaints was received. (Vide
table 6) The majority was made against Divisional Secretaries, mainly relating to the issue of
land permits and grants. Although the law of succession has been clearly set out in the
relevant Act, deciding questions of possession and occupation are not that simple. It has been
disclosed at inquiries that some officers working in the Divisional Secretariats are not above
board in issuing land permits/grants under the provisions of the Land Development

Ordinance.
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Table: 6 Number of complaints against officers of Ministries, Departments, Authorities
and Public Institutions 2014

Number

Ministry, Department, Authority etc. 2014
Public Administration 203
Education and Higher Education 180
Corporations/Authorities(CPC,CEB,SLPA,RDA) 41
Public Services Commission (Central and 19
Provincial)

Defense & Internal Security 82
Provincial Councils & Local Government 85
Transport (SLCTB, CGR, CMV) 43
Health and Indigenous Medicine 54
Labour 11
Finance 12
Agriculture 28
State Banks 17
Pensions 34
Justice 15
Irrigation & Mahaweli Authority 24
Posts and Telecommunication 25
Social Services / S-Oamurdhi / REPPIA 19
Lands & Land Reform Commission 62
Cooperative Development 12
National Water Supply & Drainage Board 08
Registrar General -
Forests 02
Plantations 06
Others 105
Total 1087
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Office Staff.

This office has an approved cadre of thirty. However, as the organization chart shows,

there were only 16 officers attached to this office at the end of the year 2014. (Please vide the

chart)

Organization Chart.

Ombudsman

01. Aerninistrative Officer
Establishment

Translator - 01 ‘

(Class 1 Tamil / English)

Translator - 01 (Class | PMAS) -01

(Class 1 Sinhala / English) (Class 11l PMAS) - 02
PMAS (Vacant) -04

Driver (Vacant) -02
(KKS-Class II) (Vacant) - 04
(KKS-Class I11) -02
(Contract) -01

Annual Budget.

Ol.Administr:Jtive Officer
Petition (Vacant)

(Class | PMAS) -01
(Class I PMAS) -01
(Class 111 PMAS) - 05
PMAS (Vacant) - 04

A sum of Rs:10,480,000.00 was allocated for recurrent expenditure and a sum of
Rs:360,000.00 for capital expenditure, making a total of Rs:10,840,000.00 for the year 2014

whilst no additional allocations were provided. The actual expenditure for the year was

Rs:9,445,847.00, saving a sum of Rs: 1,394,153.00.
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HEAD 22 - Office of the Parliamentary Commissioner for Administration
01 - Operational Activities
01 - General Administration and Establishment services

Rs.000
Object Description 2014 2014
Estimate Actual
Recurrent Expenditure 10480 9116
Personal Emoluments 5980 5919
1001 Salaries & Wages 3800 3775
1002 Over Time & Holiday Payments 80 58
1003 Other Allowances 2100 2086
Traveling Expenses 470 9
1101 Domestic 20 9
1102 Foreign 450 -
Supplies 550 501
1201 Stationary & Office Requisites 250 240
1202 Fuel 300 261
Maintenance Expenditure 580 379
1301 Vehicles 400 293
1302 Plant Machinery & Equipment 100 86
1303 Building & Structures 80 -
Contractual Services 2500 1968
1401 Transport 20 15
1402 Postal & Communication 300 293
1403 Electricity & Water 300 272
1404 Rents & Local taxes 1800 1376
1405 Other 80 12
Transfers 400 340
1505 Subscription & Contribution Fees 400 340
Capital Expenditure 360 330
Acquisition of Capital Assets 300 292

2102 Furniture & office Equipment 300 292
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Capacity Building 60 38
2401 Training & Capacity Building 60 38

Total Expenditure 10840 9446

Total Financing 10840 9446

Financing

Domestic 10840 9446

The confidence that the citizen has in the office of the Ombudsman could be
ascertained by the number of complaints lodge by them. This is mainly because, the speedy
and inexpensive redress of grievances against alleged acts of maladministration committed by
public sector. It is incontrovertible that the purpose of the ombudsman’s investigation is to
determine whether an injustice has been occurred and so to have remedied. Without a

remedy the determination is of little value.

Finally it’s a question to be answered, whether the ombudsman institution to be a

burnt out star or a beacon of hope for the people in the country, that injustice and fairness

between government and the governed will prevail.

L.A.Tissa Ekanayake

Parliamentary Commissioner for Administration

(Ombudsman)
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