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Annual Report 2018 on the Information provided by the Office of the Parliamentary 

Commissioner for Administration (Ombudsman) in terms of Right to Information Act, No.12 

of 2016. 

a) The total number of requests received during the year and information provided and 

rejected. 

Total Number of Requests  - 8 

Information Provided   - 4 

Information Rejected   - 4 

b) The amount of fees collected during the year  

Nil 

c) The number of requests rejected under section 5 

Nil 

d) The number of times information was provided at the direction of the Commission 

Nil 

e) Any suggestions for improving the effectiveness of the regime of transparency 

Nil 

f) The number of appeals from refusal to communicate information 

2 

g) Practices relating to the maintenance, management and destruction of records 

Files opened before 31.12.2011 of which recommendations were given and 

proceedings were terminated have been destroyed. All the files opened from 

01.01.2012 which are in existence in this office on the date of coming in to operation 

of this Act will be maintained in proper manner. These files will be destroyed after 10 

years from that date. 
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h) Functions of the Ombudsman under section 8 

Article 156 of the Constitution of the Democratic Socialist Republic of Sri Lanka 

stipulates that the Parliament shall provide for the establishment of the Office of the 

Parliamentary Commissioner for Administration (Ombudsman) which position is 

charged with the duty of investigating and reporting upon complaints or allegations of 

the infringement of fundamental rights and other injustices by public officers and 

officers of public corporations, local authorities and other like institutions. 

Accordingly, provisions have been stipulated in terms of Parliamentary Commissioner 

for Administration Act, No.17 of 1981 as amended by the Act, No.26 of 1994. The 

main function of the Ombudsman is to investigate and submit recommendations upon 

complaints or allegations of the infringement of fundamental rights and other 

injustices by public officers which are directly made to the Ombudsman, by a 

communication in writing, addressed to the Ombudsman or on the petitions forwarded 

to the Committee on Public Petitions by a Member of Parliament through 

Hon.Speaker or petitions forwarded to the Commissioner by the Committee itself. 
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