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Chapter 01 - Institutional Profile/Executive Summary

Office of the Parliamentary Commissioner for Administration

Annual Report for the year — 2020

1.11Introduction

The legal basis for the establishment of the Office of the Parliamentary Commissioner for
Administration is found in Article 156 of the Constitution of the Democratic Socialist
Republic of Sri Lanka enacted in the year 1978. Consequently, Parliamentary
Commissioner for Administration Act No.17 of 1981 was passed by the Parliament on
02.03.1981 defining powers, responsibilities and functions of the Office of Ombudsman
in a detailed manner. Subsequently, the Parliamentary Commissioner for Administration
Act No.17 of 1981 was amended by the Act Nos.16 of 1991 and 26 of 1994.

The Office of Ombudsman commenced its functions initially in 1981 at No.222, Galle
Road, Colombo 04. Thereafter, the Office was shifted to No.594/3, Galle Road, Colombo
03 and was functioning there during the period 1989 — 2006. Again, it was moved to
No.06, Elibank Road, Colombo 05 and was functioning there from 2006 to 2017.
Currently, the Ombudsman’s Office is situated at No.l4, R.A. De Mel Mawatha,
Colombo 04.

1.2.1Vision

With the view of eradicating administrative injustices caused by the officials of the State
and other similar institutions, it is our vision to make every effort to ensure sound public
service through vigilance and particularly by delivering just & fair decisions that are

combined with impartiality and transparency.
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1.2.2 Mission

Carrying out unbiased investigations into the complaints made in relation to violation of
individual rights caused by erroneous administrative decisions taken by the officials of
the State, Local Government Institutions, Statutory Boards, Corporations and Semi-
Government Institutions; and thereafter to make appropriate orders, decisions,
suggestions and recommendations remedying those violations. Aforesaid violations
include administrative miscarriages and various other injustices including violation of

Fundamental Rights enshrined in the Constitution of the Republic of Sri Lanka.

1.2.3. Objective

Our main object is to assist the state machinery in correcting the injustices caused to
persons by erroneous administrative decisions taken by the officials of the State, Local
Government, Statutory Boards, Corporations and Semi-Government Institutions, and
accordingly to assist the State machinery to carry out the administration of the State
efficiently and effectively and to ensure implementing executive decisions efficiently and

in the correct manner.

1.3 Main Functions

Article 156 of the Constitution of the Republic of Sri Lanka stipulates that the Parliament
shall provide for the establishment of the Office of the Parliamentary Commissioner for
Administration (Ombudsman). This position is tasked with the duty of investigating
complaints or allegations of infringement of fundamental rights or other injustices caused
or likely to be caused, while performing duties by public officers and by officers in public
corporations or by officers in Local Government Institutions or any other similar
institutions; and, remedying them and/or making appropriate recommendations to

overcome those violations.
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Accordingly, the Parliamentary Commissioner for Administration Act No.17 of 1981 was
enacted establishing the Office of Ombudsman where powers, duties and functions of the
Ombudsman are described and defined. The aforesaid Act was amended subsequently by
the Act No.26 of 1994 enabling the Ombudsman to receive and entertain complaints of
infringements of fundamental rights or other injustices directly from the members of the

public.

The Ombudsman is required to investigate and inquire into the alleged infringement of
fundamental rights or injustices caused or unfairness meted-out and then to determine
whether the decision, act or omission of the public officer concerned is contrary to law,
unjust, oppressive, discriminatory or had been made in the improper exercise of the
discretion of the officer concerned. Where the Ombudsman is satisfied, after due
investigation that a person’s fundamental rights have been violated by a public officer or
has suffered an injustice at the hands of such officer, he should make a determination and
necessary recommendations accordingly. The Ombudsman, by way of relief to the person
affected, may recommend that the act of the public officer concerned be reconsidered,
rectified, cancelled or varied and direct the Head of the Institution to which the said
public officer belongs, to notify within a specified time, the steps which he proposes to

take, to give effect to the recommendation.

Finally, it should be mentioned that it is clear that a noble duty is cast upon the
Ombudsman to ensure protection of fundamental rights of the people referred to in the
Constitution and also to protect them from any other injustices caused by the acts
performed by the officers of the government and other similar institutions. At the same
time, it must be noted that whilst protecting these rights of the people, it is also the duty
of the Ombudsman to ensure that the administration policy of the Government is properly
implemented, having due regard to the matters contained in Articles of the Constitution
and to the provisions of the other legislative enactments and regulations made thereunder
and of course to the rules contained in various circulars and directions issued by the

government authorities.
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Various Stages of the Procedure Followed After Receiving Complaints
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necessary action therealier
[ PARLIAMENTARY COMMISSIONER FOR ADMINISTRATION (OMBUDSMAN) ]

Obtaining instructions from the Ombudsman in respect of all the complaints received.

Ombud carefully considers the matters ined in the complaints/petitions directed to the office of the Parliamentary Commissioner
for Administration (Ombudsman) to ascertain whether 1t falls within its authority and power. If the matter does not fall within the scope of
the Parli y Commissioner for Administration Act, it is being informed to the complainant, mentioning the reasons for such refusal.

When suflicient information is not provided in the complaint, necessary information is called for, from the complainant under the guidance of
the Ombudsman. (by sending the form OMB 01)

Complaints which fall within the Parliamertary C for Administration Act are entered accordingly and send it to the respondent
ofticers with a copy to the complainant requesting them to send a detail report.

When there exists a possibility of granting he reliefs sought by the complainant upon calling for reports, steps are taken to grant such reliefs.
In addition to the reports being called on the instruction of the Ombudsman, inquiries are being held before the Ombudsman in the presence
of the parties and thereafter suitable dations arc being made.

) Ombudsman Office | Annual Performance Report - 2020







